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          1                      P-R-O-C-E-E-D-I-N-G-S

          2             THE DEPUTY CLERK:  CIVIL ACTION 98-1232, UNITED

          3   STATES VERSUS MICROSOFT CORPORATION, AND 98-1233, STATE OF

          4   NEW YORK, ET AL., VERSUS MICROSOFT CORPORATION.

          5             PHILLIP MALONE, STEPHEN HOUCK AND DAVID BOIES FOR

          6   THE PLAINTIFFS.

          7             JOHN WARDEN, STEVEN HOLLEY, RICHARD UROWSKY AND

          8   WILLIAM NEUKOM FOR THE DEFENDANT.

          9             THE COURT:  MR. WARDEN.

         10             MR. WARDEN:  GOOD MORNING, AGAIN, YOUR HONOR.

         11             MICROSOFT CALLS AS ITS NEXT WITNESS JAMES ALLCHIN.

         12   HE WILL BE EXAMINED BY MR. HOLLEY.

         13             THE COURT:  VERY WELL.

         14             (JAMES ALLCHIN, DEFENDANT'S WITNESS, SWORN.)

         15             MR. HOLLEY:  GOOD MORNING, YOUR HONOR.

         16             THE COURT:  GOOD MORNING, MR. HOLLEY.

         17             MR. HOLLEY:  ARE YOU PREPARED TO PROCEED, YOUR

         18   HONOR?

         19             THE COURT:  CERTAINLY.

         20             MR. HOLLEY:  OKAY.  I JUST DIDN'T WANT TO

         21   INTERRUPT YOUR WRITING.

         22             THE COURT:  NO.

         23                        DIRECT EXAMINATION

         24   BY MR. HOLLEY:

         25   Q.  GOOD MORNING, MR. ALLCHIN.
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          1   A.  GOOD MORNING.

          2   Q.  MR. ALLCHIN, DO YOU HAVE A COPY BEFORE YOU OF YOUR

          3   WRITTEN DIRECT TESTIMONY?

          4   A.  I DO.

          5   Q.  OKAY.  AND HAVE YOU HAD AN OPPORTUNITY TO REVIEW THAT

          6   WRITTEN DIRECT TESTIMONY RECENTLY, SIR?

          7   A.  I HAVE.

          8   Q.  AS A RESULT OF THAT REVIEW, ARE THERE ANY ALTERATIONS OR

          9   CORRECTIONS YOU WOULD LIKE TO MAKE TO THE TESTIMONY?

         10   A.  YES.  THERE ARE TWO.

         11   Q.  AND CAN YOU TELL ME, ONE AT A TIME, WHAT THOSE

         12   CORRECTIONS ARE, SIR?

         13   A.  YES, SIR.  ON PAGE 70, PARAGRAPH 188.

         14   Q.  AND WHAT CORRECTION NEEDS TO BE MADE TO PARAGRAPH 188 ON

         15   PAGE 70?

         16   A.  I WOULD LIKE TO DELETE THAT PARAGRAPH.  IT REFERS TO A

         17   VIDEOTAPE DEMONSTRATION THAT HAS BEEN DELETED FROM THE TAPE

         18   THAT WAS AN ERROR.  AND THIS PARAGRAPH, SINCE IT REFERS TO

         19   IT, IS ALSO AN ERROR.  AND THERE IS NO REASON TO INCLUDE IT.

         20   IT IS SUPERFICIAL TO THE REST OF MY TESTIMONY.

         21   Q.  AND WHAT IS THE SECOND CHANGE THAT YOU WOULD LIKE TO

         22   MAKE, MR. ALLCHIN, TO YOUR WRITTEN DIRECT TESTIMONY?

         23   A.  IN APPENDIX B, WHICH IS ON PAGE 136, IN THE AREA THAT

         24   SAYS "1" -- THERE'S TWO -- THE FIRST AREA THAT SAYS "1,"

         25   THERE'S A NUMBER, AND THE LAST THREE DIGITS ARE "978."  THEY
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          1   SHOULD BE, I BELIEVE, "6C6."

          2   Q.  AND JUST SO THE RECORD IS VERY CLEAR, MR. ALLCHIN, WE'RE

          3   TALKING ABOUT THE SENTENCE THAT FOLLOWS THE BULLET POINT

          4   UNDER THE ARABIC 1, FOLLOWED BY THE SENTENCE "ONE PATCH WAS

          5   APPLIED TO THE FILE CALLED NETSCAPE.EXE; IS THAT CORRECT?

          6   A.  THAT'S CORRECT.  THERE APPARENTLY WAS A TYPO.

          7   Q.  AND YOU'RE CHANGING THE HEXADECIMAL NOTATION 0X40D978 TO

          8   0X40D6C6; IS THAT CORRECT, SIR?

          9   A.  THAT'S RIGHT.

         10   Q.  OKAY.  NOW, MR. ALLCHIN, WITH THE TWO ALTERATIONS THAT

         11   YOU HAVE JUST EXPLAINED, DO YOU AFFIRM THE CONTENTS OF YOUR

         12   DIRECT TESTIMONY AS TRUTHFUL, SIR?

         13   A.  YES, I DO.

         14   Q.  MR. ALLCHIN, YOUR WRITTEN DIRECT TESTIMONY MAKES

         15   REFERENCE TO DEMONSTRATIONS CONTAINED ON TWO DIFFERENT

         16   VIDEOTAPES THAT HAVE BEEN MARKED FOR IDENTIFICATION IN THIS

         17   PROCEEDING AS DEFENDANT'S EXHIBIT 2161 AND 2269.

         18             ARE YOU FAMILIAR, MR. ALLCHIN, WITH THE CONTENTS

         19   OF THOSE TWO VIDEOTAPES?

         20   A.  I AM.

         21   Q.  MR. ALLCHIN, WITH REGARD TO THE TAPE MARKED AS

         22   DEFENDANT'S EXHIBIT 2269, DID YOU ATTEND THE INTERNET

         23   STRATEGY DAY WORKSHOP IN REDMOND, WASHINGTON ON DECEMBER 7TH

         24   OF 1995 AT WHICH THE DEMONSTRATION PORTRAYED ON THE

         25   VIDEOTAPE WAS PERFORMED?
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          1   A.  I WAS.

          2   Q.  WITH REGARD, SIR, TO THE TAPE MARKED AS DEFENDANT'S

          3   EXHIBIT 2161, WERE THOSE DEMONSTRATIONS THAT APPEAR ON THE

          4   VIDEOTAPE PREPARED UNDER YOUR SUPERVISION AND AT YOUR

          5   DIRECTION?

          6   A.  YES, THEY WERE.

          7   Q.  DID YOU, YOURSELF, MR. ALLCHIN, PERFORM AN ADDITIONAL

          8   DEMONSTRATION THAT WAS VIDEOTAPED LAST TUESDAY EVENING,

          9   JANUARY 26TH OF 1999?

         10   A.  I DID.

         11   Q.  AND DOES THAT SHORT DEMONSTRATION APPEAR ON THE

         12   VIDEOTAPE THAT HAS BEEN MARKED AS DEFENDANT'S EXHIBIT 2339?

         13   A.  I BELIEVE THAT'S THE RIGHT ONE.

         14   Q.  MR. ALLCHIN, ARE YOU PREPARED TO BE CROSS-EXAMINED ABOUT

         15   ALL OF THE DEMONSTRATIONS THAT APPEAR ON ALL THREE OF THESE

         16   VIDEOTAPES?

         17   A.  YES, I AM.

         18             MR. HOLLEY:  YOUR HONOR, I OFFER AT THIS TIME

         19   DEFENDANT'S EXHIBITS 2161, WHICH IS A VIDEOTAPE OF A SERIES

         20   OF DEMONSTRATIONS DONE UNDER MR. ALLCHIN'S SUPERVISION;

         21   DEFENDANT'S EXHIBIT 2269, WHICH IS A TAPE OF A PORTION OF A

         22   DEMONSTRATION DONE BY MR. GATES ON INTERNET STRATEGY DAY,

         23   DECEMBER 7TH OF 1995; AND, FINALLY, DEFENDANT'S EXHIBIT

         24   2339, WHICH IS A DEMONSTRATION -- VERY SHORT -- THAT

         25   MR. ALLCHIN DID LAST TUESDAY EVENING ON JANUARY 26TH OF
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          1   1999.

          2             MR. BOIES:  YOUR HONOR, NO OBJECTION, SUBJECT,

          3   OBVIOUSLY, TO CROSS-EXAMINATION AND A MOTION TO STRIKE WITH

          4   RESPECT TO 2161 AND 2339.  WE DO OBJECT TO 2269.  IF

          5   MR. GATES' PRESENTATION IS ADMISSIBLE AT ALL, IT OUGHT TO BE

          6   THE ENTIRE PRESENTATION, NOT SIMPLY A PORTION OF IT THAT HAS

          7   BEEN SELECTED.

          8             MR. HOLLEY:  YOUR HONOR, I COULD, BY -- THE TAPE

          9   GOES ON FOR A LONG TIME.  AND I'M NOT SURE THAT IT WOULD BE

         10   A WISE IDEA TO TAKE EVERYONE'S TIME PLAYING THE ENTIRE TAPE.

         11             I'M HAPPY TO SUBSTITUTE IN, FOR THE PORTION I NOW

         12   HAVE, THE COMPLETE TAPE.  LOGISTICALLY, THAT MAY REQUIRE ME

         13   TO DO IT SOMETIME LATER TODAY, YOUR HONOR.  BUT I CAN AND AM

         14   HAPPY TO DO THAT, IF MR. BOIES WOULD LIKE.

         15             THE COURT:  ALL RIGHT.

         16             MR. BOIES:  YOUR HONOR, COULD WE HAVE A

         17   REPRESENTATION AS TO WHETHER THIS PRESENTATION BY MR. GATES

         18   WAS MADE -- WHAT THE PURPOSE OF THE PRESENTATION WAS?

         19   MR. GATES, OBVIOUSLY, IS NOT AVAILABLE FOR

         20   CROSS-EXAMINATION.

         21             THE COURT:  NO.  BUT MR. ALLCHIN SAYS HE WAS

         22   THERE, OBSERVED IT AND IS PREPARED TO VOUCH FOR IT.

         23             MR. HOLLEY:  YOUR HONOR, JUST SO THE RECORD -- I

         24   AM HAPPY TO MAKE THE REPRESENTATION THAT MR. BOIES

         25   REQUESTED, YOUR HONOR.  THE ANSWER IS THAT ON DECEMBER 7TH
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          1   OF 1995, MICROSOFT HOSTED SOMETHING REFERRED TO AS THE

          2   INTERNET STRATEGY WORKSHOP AT WHICH MR. GATES, MR. MARITZ

          3   AND OTHER SENIOR EXECUTIVES MADE PRESENTATIONS TO A SERIES

          4   OF SOFTWARE DEVELOPERS AND MEMBERS OF THE FINANCIAL

          5   COMMUNITY AND TO JOURNALISTS ABOUT THE COMPANY'S INTERNET

          6   PLANS.

          7             AND ONE OF THE THINGS THAT WAS DEMONSTRATED ON

          8   THAT OCCASION WAS AN EARLY PRECURSOR OF INTERNET EXPLORER 4,

          9   THE USER INTERFACE FOR WINDOWS 98.

         10             MR. BOIES:  YOUR HONOR, IF WE HAVE THE ENTIRE TAPE

         11   OF THAT DEMONSTRATION AVAILABLE TO BE PUT IN, I HAVE NO

         12   OBJECTION.

         13             THE COURT:  ALL RIGHT.  MR. HOLLEY, IF YOU WILL

         14   MARK THE ENTIRE PRESENTATION -- THE VIDEOTAPE OF THE ENTIRE

         15   PRESENTATION AS DEFENDANT'S EXHIBIT 2161-A AND INTRODUCE IT

         16   IN CONJUNCTION WITH 2161, THEN DEFENDANT'S 2161, 2269 AND

         17   2339 ARE ALL ADMITTED.

         18             MR. HOLLEY:  AND, YOUR HONOR, JUST SO IT'S CLEAR,

         19   IS IT ACCEPTABLE TO THE COURT TO PLAY ONLY THE PORTION OF

         20   2161-A, THE FULL TAPE, THAT I CHOOSE TO PLAY AND HAVE

         21   MR. BOIES PLAY WHATEVER OTHER PORTIONS HE DEEMS ADVISABLE IN

         22   HIS PRESENTATION?

         23             THE COURT:  SURE.

         24             MR. BOIES:  I HAVE NO OBJECTION TO THAT, YOUR

         25   HONOR.  THE ONLY QUESTION I HAVE IS MY NOTES INDICATE THAT
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          1   2161 AND 2339 WERE THE TWO THAT WERE PREPARED UNDER

          2   MR. ALLCHIN'S DIRECTION.  AND 2269 WAS THE GATES

          3   PRESENTATION.

          4             THE COURT:  YOU'RE CORRECT.  YOU'RE CORRECT.

          5   2269-A THEN WILL BE THE VIDEOTAPE -- WILL BE THE EXHIBIT

          6   WHICH IS THE ENTIRE PRESENTATION OF MR. GATES IN DECEMBER OF

          7   1995.

          8                                   (WHEREUPON, DEFENDANT'S

          9                                   EXHIBITS 2161, 2269-A AND

         10                                   2339 WERE RECEIVED IN

         11                                   EVIDENCE.)

         12             MR. HOLLEY:  THANK YOU, YOUR HONOR.

         13             BEFORE ACTUALLY PLAYING ANY OF THE VIDEOTAPES,

         14   YOUR HONOR, I WOULD LIKE TO OFFER INTO EVIDENCE THE EXHIBITS

         15   TO MR. ALLCHIN'S DIRECT TESTIMONY THAT ARE NOT ALREADY IN

         16   EVIDENCE.

         17             THERE ARE A NUMBER OF EXHIBITS THAT HE REFERS TO

         18   THAT ARE ALREADY IN -- ONE, TWO, THREE, FOUR, FIVE -- SIX OF

         19   THEM.  BUT THE FOLLOWING, YOUR HONOR, ARE NOT.  DEFENDANT'S

         20   EXHIBIT 223 --

         21             THE COURT:  WAIT A MINUTE.  HOW MANY ARE THERE?

         22             MR. HOLLEY:  THERE ARE 32 OF THEM, YOUR HONOR.

         23             THE COURT:  ALL RIGHT.  READ THEM INTO THE RECORD.

         24             MR. HOLLEY:  223, YOUR HONOR, IS A JANUARY 13TH,

         25   1994 E-MAIL FROM FROM A GENTLEMAN NAMED TOM EVSLIN,
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          1   E-V-S-L-I-N, TO BRAD SILVERBERG.

          2             DEFENDANT'S EXHIBIT 224 IS A DECEMBER 16TH, 1993

          3   E-MAIL FROM CLIFF BAMFORD TO CRAIG MUNDIE AND OTHERS.

          4             DEFENDANT'S EXHIBIT 225 IS A JANUARY 17, 1994

          5   E-MAIL FROM DAVID COLE TO BRAD SILVERBERG, BRAD CHASE AND

          6   JOHN LUDWIG.

          7             DEFENDANT'S EXHIBIT 251 IS AN OCTOBER 11TH, 1994

          8   E-MAIL FROM BEN SLIVKA TO AN E-MAIL ALIAS CALLED O'HARE

          9   INTERNET PROJECT TEAM.

         10             DEFENDANT'S EXHIBIT 253 IS A NOVEMBER 7TH, 1994

         11   E-MAIL FROM JIM ALLCHIN TO JOHN LUDWIG AND BRAD SILVERBERG.

         12             DEFENDANT'S EXHIBIT 302 IS A JANUARY 26TH, 1994

         13   MEMORANDUM ENTITLED "MICROSOFT AND THE INTERNET," WRITTEN BY

         14   DAVID POLLON, P-O-L-L-O-N, OF THE MICROSOFT CONNECTIVITY

         15   BUSINESS UNIT.

         16             DEFENDANT'S EXHIBIT 327 IS A DECEMBER 7TH, 1993

         17   E-MAIL FROM STEVE BALLMER TO MIKE MAPLES, BILL GATES AND

         18   PAUL MARITZ.

         19             DEFENDANT'S EXHIBIT 331 IS A MARCH 2, 1995 E-MAIL

         20   FROM JOE BELFIORE TO BEN SLIVKA, JOHN LUDWIG AND PAUL

         21   MARITZ.

         22             DEFENDANT'S EXHIBIT 336 IS VERSION 2.1 OF A

         23   MICROSOFT MEMORANDUM BY CHRISTOPHER BROWN OF THE WINDOWS

         24   USER-INTERFACE TEAM ENTITLED "1996 SYSTEM SHELL/UI SPEC:

         25   WEB-LIKE SHELL."  IT'S DATED OCTOBER 23, 1995.
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          1             DEFENDANT'S EXHIBIT 337 IS A NOVEMBER 8TH, 1995

          2   MEMORANDUM BY A DEVELOPER NAMED SATOSHI NAKAJIMA,

          3   N-A-K-A-J-I-M-A, ENTITLED "WEB-LIKE SHELL:  ARCHITECTURE."

          4             DEFENDANT'S EXHIBIT 338 IS A NOVEMBER 1995 SET OF

          5   SLIDES PRESENTED BY MICHAEL CONTE ENTITLED "MICROSOFT

          6   INTERNET EXPLORER."

          7             DEFENDANT'S EXHIBIT 339 IS A DECEMBER 6TH, 1995

          8   E-MAIL FROM BRAD SILVERBERG TO BILL GATES AND STEVE BALLMER.

          9             DEFENDANT'S EXHIBIT 341 IS THE TRANSCRIPT OF

         10   MR. GATES' INTERNET STRATEGY WORKSHOP ADDRESS, A PORTION OF

         11   WHICH IS REPRESENTED BY 2269, THE VIDEOTAPE.

         12             DEFENDANT'S EXHIBIT 342 IS A SET OF SLIDES

         13   PRESENTED BY JOE BELFIORE AT THE PROFESSIONAL DEVELOPERS

         14   CONFERENCE IN SAN FRANCISCO IN MARCH OF 1996 ENTITLED "USER

         15   INTERFACE DIRECTIONS."

         16             DEFENDANT'S EXHIBIT 349 IS A SET OF SLIDES USED AT

         17   AN OFF-SITE -- A WORD MICROSOFT USES FOR EXECUTIVE

         18   RETREATS -- AT THE RED LION HOTEL IN BELLVIEW, WASHINGTON IN

         19   JUNE OF 1995.

         20             DEFENDANT'S EXHIBITS 350 IS A JANUARY 25, 1994

         21   MEMORANDUM FROM J. ALLARD TO PAUL MARITZ, JIM ALLCHIN, BRAD

         22   SILVERBERG AND OTHERS AT MICROSOFT.

         23             DEFENDANT'S EXHIBIT 400 IS AN APRIL 15TH, 1994

         24   MEMORANDUM FROM STEVEN SINOFSKY TO BILL GATES, BRAD

         25   SILVERBERG, JIM ALLCHIN AND OTHERS.
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          1             DEFENDANT'S EXHIBIT 402 IS AN OCTOBER 4, 1994

          2   E-MAIL FROM BRIAN MACDONALD TO BILL GATES AND BRAD

          3   SILVERBERG.

          4             DEFENDANT'S EXHIBIT 409 IS AN APRIL 3, 1994 E-MAIL

          5   FROM TOM EVSLIN TO BILL GATES, BRAD SILVERBERG, JIM ALLCHIN

          6   AND OTHERS.

          7             DEFENDANT'S EXHIBIT 446 IS AN AUGUST 22, 1994

          8   E-MAIL FROM BEN SLIVKA TO AN E-MAIL ALIAS ENTITLED MEMPHIS

          9   PLANNING TEAM.

         10             DEFENDANT'S EXHIBIT 447 IS A FEBRUARY 21, 1995

         11   MEMO FROM DARRYL RUBIN ENTITLED "UNIFYING THE USER'S

         12   NAVIGATION/VIEWING EXPERIENCE."

         13             DEFENDANT'S EXHIBIT 621 IS A MAY 26TH, 1995

         14   MEMORANDUM FROM BILL GATES TO THE MICROSOFT EXECUTIVE STAFF

         15   AND HIS DIRECT REPORTS ENTITLED "THE INTERNET TIDAL WAVE."

         16             DEFENDANT'S EXHIBIT 623 IS ENTITLED -- IS A SET OF

         17   SLIDES GIVEN BY MR. SILVERBERG IN A REVIEW WITH MR. GATES IN

         18   APRIL OF 1994 CONCERNING MICROSOFT'S STRATEGY AND OPERATING

         19   SYSTEMS FOR THE FOLLOWING THREE YEARS.

         20             DEFENDANT'S EXHIBIT 1499 IS AN OCTOBER 18TH, 1994

         21   E-MAIL FROM BEN SLIVKA TO DAVID DICKMAN AND THOMAS REARDON.

         22             DEFENDANT'S EXHIBIT 2075 IS A LIST OF CERTAIN

         23   SOFTWARE PUBLISHERS WHO HAVE BUILT PRODUCTS THAT RELY ON

         24   INTERNET EXPLORER TECHNOLOGIES IN WINDOWS.

         25             DEFENDANT'S EXHIBIT 2157 IS A WHITE PAPER PREPARED
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          1   BY MICROSOFT AND PUBLISHED ON THE INTERNET ENTITLED

          2   "INTEGRATION, INNOVATION AND THE P.C."

          3             DEFENDANT'S EXHIBIT 2158 IS A DOCUMENT POSTED ON

          4   THE MSN DEVELOPER SITE AT MICROSOFT ENTITLED "REUSING

          5   INTERNET EXPLORER AND THE WEB BROWSER CONTROL:  AN ARRAY OF

          6   OPTIONS."

          7             DEFENDANT'S EXHIBIT 2159 IS A DOCUMENT THAT

          8   APPEARS ON THE BE, INCORPORATED WEB SITE.  THIS PARTICULAR

          9   VERSION WAS DOWNLOADED ON OCTOBER 4, 1998, AND IT IS

         10   ENTITLED "THE BE OPERATING SYSTEM."

         11             DEFENDANT'S EXHIBIT 2160 IS ANOTHER DOCUMENT THAT

         12   WAS DOWNLOADED FROM THE BE, INC. WEB SITE, ALSO ON OCTOBER

         13   4, 1998, THIS ONE ENTITLED, "THE MEDIA OS."

         14             DEFENDANT'S EXHIBIT 2168 ARE SCREEN SHOTS, ONE OF

         15   THE "HELP" SYSTEM IN WINDOWS 95 RELATING TO PRINTING, AND

         16   ANOTHER SCREEN SHOT FROM THE "HELP" SYSTEM IN WINDOWS 98,

         17   ALSO RELATING TO PRINTING, TO SHOW THE DIFFERENCE BETWEEN

         18   THE TWO.

         19             DEFENDANT'S EXHIBIT 2169 IS SCREEN SHOT OF THE

         20   WINDOWS 98 ACTIVE DESKTOP AFTER PROFESSOR EDWARD FELTEN'S

         21   PROTOTYPE REMOVAL PROGRAM HAS BEEN RUN.

         22             AND, FINALLY, YOUR HONOR, DEFENDANT'S EXHIBIT 2220

         23   IS THE DECLARATION OF DAVID COLE, DATED NOVEMBER 8TH, 1997,

         24   DESCRIBING THE ARCHITECTURE OF INTERNET EXPLORER 3 AND

         25   INTERNET EXPLORER 4, WHICH WAS ORIGINALLY FILED IN
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          1   CONJUNCTION WITH THE PREVIOUS PROCEEDING.

          2             YOUR HONOR, I OFFER AT THIS TIME ALL OF THE

          3   EXHIBITS I HAVE JUST DESCRIBED.

          4             MR. BOIES:  FIRST, YOUR HONOR, WITH RESPECT TO

          5   DEFENDANT'S EXHIBITS 402 AND 406, THOSE APPEAR ON THEIR FACE

          6   TO BE INCOMPLETE.

          7             WITH RESPECT TO EXHIBIT 402, I BELIEVE THE ONLY

          8   INCOMPLETION IS THE REDACTION OF CERTAIN PRIVILEGED

          9   MATERIAL.  AND WHAT I WOULD REQUEST WITH RESPECT TO 402 IS A

         10   REPRESENTATION THAT WHAT HAS BEEN REDACTED IS NOT RELATED TO

         11   THE SUBJECT MATTER OF WHAT IS BEING OFFERED, BECAUSE I THINK

         12   IT IS NOT APPROPRIATE TO INTRODUCE A PORTION OF IT, EVEN

         13   THOUGH IT BE MAY BE PROPER TO REDACT THE PRIVILEGED PORTION,

         14   IF THE PORTION THAT IS BEING INTRODUCED IS TAKEN OUT OF

         15   CONTEXT.

         16             MR. HOLLEY:  YOUR HONOR, IF THE PRIVILEGE WAS

         17   PROPERLY INVOKED -- AND I DO NOT KNOW THE PRECISE DETAILS AS

         18   TO THIS DOCUMENT BECAUSE THERE ARE SO MANY IN THE CASE --

         19   THEN THE MATERIAL WAS APPROPRIATELY REMOVED, AND IT DOESN'T

         20   MEAN THAT THE BALANCE OF THE DOCUMENT IS NOT ADMISSIBLE IN

         21   EVIDENCE, YOUR HONOR.

         22             THE COURT:  IS THERE ANY REASON WHY YOU CAN'T

         23   INTRODUCE ON THE PUBLIC RECORD THE REDACTED VERSION AND

         24   PLACE THE UNREDACTED VERSION UNDER SEAL AS EXHIBIT 402-A?

         25             MR. HOLLEY:  WELL, YOUR HONOR, IT WOULD -- AND I'M
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          1   SORRY I'M NOT PREPARED TO -- I DO NOT KNOW, AS I STAND HERE,

          2   WHAT WAS REDACTED AND WHY.  IF IT IS LEGAL ADVICE OR A

          3   REQUEST FOR LEGAL ADVICE, WHICH I PRESUME IT IS, OR IT WOULD

          4   HAVE NOT BEEN REDACTED, THEN I DO NOT WANT TO DISCLOSE THAT

          5   TO MY OPPONENTS BECAUSE THAT WOULD CONSTITUTE A WAIVER OF

          6   THE PRIVILEGE COMMUNICATION.

          7             THE COURT:  WELL, WHY DON'T I RESERVE ON 402 AND

          8   YOU CAN SEE WHAT IT IS THAT WAS REDACTED AND WHETHER OR NOT

          9   THE PROPOSED SOLUTION IS ONE WAY TO ADDRESS IT.

         10             MR. HOLLEY:  YES, YOUR HONOR.

         11             MR. BOIES:  WITH RESPECT TO EXHIBIT 446 --

         12             THE COURT:  446 OR 406?

         13             MR. BOIES:  I'M SORRY.  446, YOUR HONOR.

         14             THE COURT:  446.

         15             MR. BOIES:  -- THAT APPEARS, AGAIN, TO BE ONLY A

         16   PORTION.  IT DOES NOT APPEAR THAT ANYTHING WAS REDACTED HERE

         17   BECAUSE OF ATTORNEY-CLIENT PRIVILEGE.  THE FIRST PAGE OF 446

         18   SAYS "EXHIBIT A."  THE NEXT PAGE IS ONE PARAGRAPH THAT

         19   BEGINS "ORIGINAL MESSAGE," WHICH, AS WE'VE ALL BECOME

         20   FAMILIAR WITH, MEANS THAT SOMETHING IS PART OF A LARGER

         21   MESSAGE.  MAYBE WE CAN WORK THIS PARTICULAR ONE OUT.

         22             MR. HOLLEY:  YOUR HONOR, FOR REASONS THAT HAVE

         23   NEVER BEEN CLEAR TO ME, THE TEXAS ATTORNEY GENERAL'S OFFICE,

         24   WHICH IS WHAT THE DESIGNATION "TXAG" STANDS FOR DOWN AT THE

         25   BOTTOM OF THIS PAGE, CREATED DOCUMENTS IN THESE VOLUMES WITH
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          1   EXHIBIT TABS AND THEN THE DOCUMENT FOLLOWING.

          2             I THINK MR. BOIES' POINT IS WELL-TAKEN.  I WILL

          3   TRY TO FIND A DIFFERENT VERSION OF THIS E-MAIL THAT DOES NOT

          4   COME FROM THE STATE OF TEXAS SO THAT WE KNOW WHERE -- HOW

          5   THIS DOCUMENT FITS INTO -- IF IT DOES -- INTO SOME LARGER

          6   MESSAGE.  SO PERHAPS IF YOUR HONOR COULD RESERVE ON THIS --

          7             THE COURT:  I WILL RESERVE ON THAT ONE AS WELL.

          8             MR. BOIES:  WITH RESPECT TO EXHIBIT 2075, WHICH IS

          9   A LIST OF ISV'S, I DON'T BELIEVE THERE IS ANY FOUNDATION YET

         10   IN THE RECORD, BUT I ASSUME THAT THAT'S GOING TO BE COVERED

         11   BY MR. ALLCHIN.

         12             AND SO, ON THAT UNDERSTANDING, I WILL NOT HAVE AN

         13   OBJECTION.  I DO ASSUME THAT FOUNDATION WILL BE PROVIDED.

         14             THE COURT:  ALL RIGHT.

         15             MR. HOLLEY:  THE ASSUMPTION IS CORRECT, YOUR

         16   HONOR.  MR. ALLCHIN IS PREPARED TO TESTIFY ABOUT HOW THAT

         17   DOCUMENT WAS CREATED AND WHAT IT REPRESENTS.

         18             THE COURT:  ALL RIGHT.

         19             MR. BOIES:  AND EXHIBIT 2220 IS SIMPLY A

         20   DECLARATION OF DAVID COLE PREPARED FOR PURPOSES OF

         21   LITIGATION, AND WE WOULD OBJECT TO IT.  IT IS HEARSAY.

         22   THERE IS NO FOUNDATION FOR IT.  IT IS NOT SUBJECT TO

         23   CROSS-EXAMINATION.

         24             THE COURT:  IS MR. ALLCHIN GOING TO VOUCH FOR

         25   MR. COLE'S AFFIDAVIT?
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          1             MR. HOLLEY:  I THINK HE WOULD BE PREPARED TO DO

          2   THAT, YOUR HONOR.  THE OTHER POINT TO BE MADE IS THAT THIS

          3   DECLARATION WAS IN THE HANDS OF THE GOVERNMENT FOR

          4   APPROXIMATELY TWO MONTHS BEFORE THEY DEPOSED MR. COLE.  I

          5   DON'T REMEMBER THE DATE IN JANUARY OF 1998, BUT I WAS THERE.

          6   SO I REMEMBER IT.

          7             AND, ALSO, MR. COLE TESTIFIED ABOUT THE SUBSTANCE

          8   OF WHAT IS IN THAT DECLARATION BEFORE THIS COURT ON THE 13TH

          9   AND 14TH OF JANUARY OF 1998, AT WHICH POINT THE GOVERNMENT

         10   DID HAVE A FULL OPPORTUNITY TO CROSS-EXAMINE HIM ABOUT THE

         11   STATEMENTS MADE IN THE DECLARATION.

         12             MR. BOIES:  YOUR HONOR, IF MR. ALLCHIN IS GOING TO

         13   TESTIFY TO THE SUBJECT MATTER, HE CAN TESTIFY TO THE SUBJECT

         14   MATTER DIRECTLY, AND HE WOULD BE CROSS-EXAMINED ABOUT WHAT

         15   HE SAYS.

         16             TO THE EXTENT THAT THE TESTIMONY IS ALREADY IN THE

         17   RECORD, THEN UNDER THE RULES OF EVIDENCE, THEY CAN OFFER

         18   THAT TESTIMONY, WHICH CAME IN IN A PRIOR COURT PROCEEDING.

         19   WHAT I'M SAYING IS THAT IF THERE'S SOMETHING THAT DOESN'T

         20   FALL UNDER ONE OF THOSE TWO CATEGORIES, WHICH IS THE ONLY

         21   REASON TO OFFER THE DECLARATION, THE DECLARATION OUGHT NOT

         22   BE ADMISSIBLE.

         23             MR. HOLLEY:  YOUR HONOR, I DON'T MEAN TO BELABOR

         24   THIS, BUT THIS WAS ACTUALLY, BELIEVE IT OR NOT, DESIGNED TO

         25   SAVE TIME, BECAUSE MR. COLE DESCRIBES THE PARTICULAR
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          1   ARCHITECTURE OF THE INTERNET EXPLORER COMPONENTS OF THE

          2   OPERATING SYSTEM.  THE DESCRIPTION IS CORRECT AND IT HASN'T

          3   CHANGED IN ANY MATERIAL WAY.  AND WE JUST THOUGHT IT WOULD

          4   BE EASIER TO PUT IT IN IN THIS THIS FORM.

          5             MR. ALLCHIN DOES DESCRIBE, IN SLIGHTLY LESS

          6   DETAIL, IN HIS WRITTEN DIRECT TESTIMONY SIMILAR POINTS, AND

          7   I SUPPOSE, IF NECESSARY -- IF MR. BOIES GOES INTO THESE

          8   QUESTIONS ON CROSS-EXAMINATION, I COULD VISIT THIS AGAIN ON

          9   REDIRECT EXAMINATION.  THEY ARE REALLY NOT SUBJECT TO

         10   DISPUTE, AND IT JUST SEEMED LIKE A FASTER WAY TO GET IT INTO

         11   THE RECORD, YOUR HONOR.

         12             THE COURT:  IF MR. ALLCHIN IS PREPARED TO VOUCH

         13   FOR MR. COLE'S TESTIMONY AND SAY THAT HE AGREES IN ALL

         14   SIGNIFICANT RESPECTS WITH THE TESTIMONY THAT MR. COLE

         15   PRESENTED BY DECLARATION, THEN I AM PREPARED TO ADMIT IT.

         16             MR. HOLLEY:  THANK YOU, YOUR HONOR.

         17             THE COURT:  DO YOU WANT TO ASK HIM?

         18   BY MR. HOLLEY:

         19   Q.  MR. ALLCHIN, BASED ON YOUR REVIEW OF MR. COLE'S

         20   DECLARATION, WHICH IS THE LAST OF THE DOCUMENTS THAT APPEARS

         21   IN THE SECOND VOLUME OF THE EXHIBITS TO YOUR TESTIMONY,

         22   EXHIBIT 2220, ARE YOU PREPARED TO VOUCH FOR, IN ALL MATERIAL

         23   RESPECTS, THE STATEMENTS THAT MR. COLE MAKES IN THIS

         24   DECLARATION, SIR?

         25   A.  I AM.
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          1             THE COURT:  VERY WELL.  DEFENDANT'S EXHIBITS 223,

          2   224, 225, 251, 253, 302, 327, 331, 336, 337, 338, 339, 341,

          3   342, 349, 350, 400, 409, 447, 621, 623, 1499, 2157 -- 2075

          4   AS WELL -- 2157, 2158, 2159, 2160, 2168, 2169 AND 2220 ARE

          5   ADMITTED.

          6                                   (WHEREUPON, DEFENDANT'S

          7                                   EXHIBIT NUMBERS 223, 224,

          8                                   225, 251, 253, 302, 327,

          9                                   331, 336, 337, 338, 339,

         10                                   341, 342, 349, 350, 400,

         11                                   409, 447, 621, 623, 1499,

         12                                   2075, 2157, 2158, 2159,

         13                                   2160, 2168, 2169 AND 2220,

         14                                   WERE RECEIVED IN EVIDENCE.)

         15             THE COURT:  I AM RESERVING ON EXHIBITS 402 AND

         16   446.

         17             DID I COVER THEM ALL?

         18             MR. HOLLEY:  PERFECTLY, YOUR HONOR.  THANK YOU.

         19             THE COURT:  ALL RIGHT.

         20             MR. HOLLEY:  YOUR HONOR, AT THIS TIME I WOULD LIKE

         21   TO PLAY THE FIRST OF THE VIDEOTAPES, WHICH IS DEFENDANT'S

         22   EXHIBIT 2269 AND, AS I SAID EARLIER, THIS IS A PORTION OF A

         23   PRESENTATION MADE BY MR. GATES AND A MICROSOFT EMPLOYEE

         24   NAMED STEVE GUGGENHEIMER AT THE DECEMBER 7TH, 1995 INTERNET

         25   STRATEGY DAY.
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          1             THE COURT:  ALL RIGHT.

          2             (VIDEOTAPE PLAYED AS FOLLOWS:)

          3             MR. GATES:  THE NEXT THING I WANT TO SHOW IS WHAT

          4   COMES AFTER INTERNET EXPLORER 2.0.  AND FOR ME, I THINK

          5   ACTUALLY THIS IS ONE OF THE MOST INTERESTING -- PROBABLY THE

          6   MOST INTERESTING DEMONSTRATION WE'RE GOING TO SHOW TODAY IS

          7   HOW YOU CAN TAKE AND INTEGRATE IT IN IN A WAY THAT MAKES

          8   LOOKING AT LOCAL INFORMATION FAR, FAR BETTER, AND, AT SAME

          9   TIME, MAKES BROWSING THE WEB BETTER THAN IT IS TODAY, WHILE

         10   REDUCING THE NUMBER OF THINGS THAT A USER HAS TO LEARN.

         11             SO LET'S TAKE A LOOK AT IT.

         12             MR. GUGGENHEIMER:  THAT'S EXACTLY CORRECT.  YOU

         13   KNOW, WE WORKED VERY HARD UNDER WINDOWS 95 TO MAKE END USER

         14   EXPERIENCE VERY SEAMLESS, WHETHER THEY WERE WORKING ON A

         15   LOCAL AREA NETWORK OR WITH THEIR LOCAL CONTENT.

         16             AT THE SAME TIME, THE INTERNET HAS A GRAPHICAL

         17   INTERFACE THAT WE WOULD LIKE TO EXTEND ONTO WHAT THEY ARE

         18   DOING.  SO IF I GET USED TO BROWSING THE WEB TODAY AND I

         19   LIKE THAT TYPE OF GRAPHICAL INTERFACE, WE CAN APPLY THAT TO

         20   THE SAME INFORMATION OR THE INFORMATION ON MY LOCAL AREA.

         21             SO IF I DOUBLE-CLICK ON "MY COMPUTER," YOU'LL

         22   NOTICE I BRING UP A VIEW, WHICH I'LL CALL "WEB VIEW."  THIS

         23   ALLOWS ME TO LOOK AT THE INFORMATION ON MY LOCAL MACHINE IN

         24   THE SAME WAY AS IF I WAS LOOKING AT INFORMATION ON THE

         25   INTERNET.
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          1             MR. GATES:  BUT WHEN I USED TO OPEN "MY COMPUTER,"

          2   IT WAS JUST A FOLDER.  BUT WHAT YOU'RE TELLING ME IS THAT

          3   ANY FOLDER I'VE GOT ON MY COMPUTER, I MAY HAVE THE FULL

          4   RICHNESS OF A WEB PAGE IN THAT FOLDER.

          5             MR. GUGGENHEIMER:  THAT'S EXACTLY CORRECT, BILL.

          6   LET ME OPEN THE CONTROL PANELS, AND YOU SEE, AS I HOVER OVER

          7   THE BUTTONS, IT LOOKS JUST LIKE THE INTERNET.  AND, OF

          8   COURSE, IN THE SAME WAY I MOVE BACKWARDS AND FORWARDS, I CAN

          9   MOVE BACKWARDS TO THE PAGE I WAS JUST AT, WHICH IS THIS WEB

         10   PAGE.  I CAN OPEN UP MY C DRIVE, AS YOU CAN SEE HERE, AND I

         11   CAN LOOK AT THE CONTENTS OF MY C DRIVE.

         12             MR. GATES:  AND IT'S MORE THAN JUST A NICE LAYOUT.

         13   YOU'VE ACTUALLY GOT ACTIVE CODE ASSOCIATED WITH THESE

         14   FOLDERS.  SO AS YOU HOVER THERE, WE'RE SEEING INFORMATION

         15   ABOUT THAT FILE.  AND SO ALL THAT RICHNESS IS RIGHT THERE,

         16   JUST INSIDE THE FOLDERS THAT I'VE GOT LOCALLY ON MY MACHINE.

         17             MR. GUGGENHEIMER:  THAT'S RIGHT.  AND, IN FACT, WE

         18   CAN GO UP AND PULL DOWN THE TOOLBAR, AND YOU CAN SEE WE'VE

         19   ADDED SOME OF OUR INTERNET CAPABILITIES IN OUR WINDOWS

         20   EXPLORER.  SO I HAVE MY "FORWARD" AND "BACK" BUTTON.  I EVEN

         21   HAVE MY "FAVORITES MENU" RIGHT HERE SO I CAN GO DOWN AND IN

         22   LINE PULL UP A REAL INTERNET PAGE.

         23             SO NOW WE'VE BROUGHT SOME OF THE RICHNESS OF THE

         24   WEB TO OUR LOCAL AREA MACHINE.  LET ME SHOW YOU HOW I CAN

         25   TAKE SOME OF WHAT WE DO TODAY WITH OUR HIERARCHICAL TREE
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          1   STRUCTURE AND ALLOW THAT TO BE APPLIED TO THE INTERNET.

          2             SO LET ME RIGHT CLICK ON THE SHORTCUT I HAVE HERE,

          3   AND OPEN UP THE EXPLORER VIEW OF THIS PARTICULAR INTERNET

          4   SHORTCUT.  AND YOU'LL SEE IN THE RIGHT PANE, I HAVE THE

          5   ACTUAL PAGE, BUT ALSO HERE YOU WILL NOTICE THAT I HAVE A

          6   PLUS SIGN NEXT TO MY WINDOWS 95 HOME PAGE.  IF I CLICK ON

          7   THAT, I CAN ACTUALLY GET THE TREE STRUCTURE OF THE

          8   INFORMATION STORED ON THAT PARTICULAR WEB SITE.

          9             MR. GATES:  SO WE'LL ACTUALLY SET STANDARDS SO

         10   THAT FOR ANY SITE ON THE INTERNET, YOU CAN SEE THE HIERARCHY

         11   OF WHAT THEY'RE DOING THERE.  AND SO WHEN YOU GO INTO A

         12   PAGE, YOU CAN GO UP, GO DOWN -- THAT KIND OF THING?

         13             MR. GUGGENHEIMER:  THAT'S EXACTLY RIGHT.  WE'LL

         14   EXTEND WHAT WE DO TODAY TO ALLOW PEOPLE ON THE INTERNET TO

         15   TAKE ADVANTAGE OF THAT.

         16             MR. GATES:  WELL, THAT LOOKS FANTASTIC.  I THINK

         17   IT'S GOING TO HELP USERS WITH THEIR LOCAL INFORMATION AND

         18   WITH WEB AS WELL.

         19             MR. GUGGENHEIMER:  GREAT.

         20             MR. GATES:  THANKS.

         21             MR. GUGGENHEIMER:  THANKS.

         22             (END OF PLAYING OF VIDEOTAPE.)

         23             MR. HOLLEY:  YOUR HONOR, THE NEXT DEMONSTRATIONS

         24   APPEAR ON DEFENDANT'S EXHIBIT 2161.  THERE ARE A NUMBER OF

         25   DIFFERENT ONES, WHICH I WILL JUST DESCRIBE IN THE BRIEFEST
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          1   TERMS, BECAUSE THE PEOPLE WHO ARE MAKING THE PRESENTATIONS

          2   DESCRIBE TO SOME EXTENT WHAT IT IS THEY ARE GOING TO DO.

          3             MR. BELFIORE, WHO IS A SENIOR USER-INTERFACE

          4   DESIGNER AT MICROSOFT, DESCRIBES THE BASICS OF WINDOWS 98 IN

          5   THE FIRST DEMONSTRATION AND SHOWS HOW SOME OF THE FEATURES

          6   ON THE USER INTERFACE RELATE TO INTERNET EXPLORER.

          7             HE THEN TALKS, IN THE SECOND SECTION, ABOUT THE

          8   ENGINEERING ANATOMY OF INTERNET INTEGRATION IN WINDOWS 98.

          9   AND YOUR HONOR WILL RECOGNIZE THE CHART THAT WE LOOKED AT

         10   LAST JANUARY WITH THE BLOCKS OF CODE.

         11             IN THE THIRD DEMONSTRATION, MR. BELFIORE ALSO

         12   TALKS ABOUT HOW THE INTEGRATION OF INTERNET EXPLORER IS JUST

         13   A FURTHER STEP IN THE INTEGRATION OF ACCESS TO DIFFERENT

         14   SOURCES OF INFORMATION.

         15             IN THE FOURTH SEGMENT OF THE VIDEOTAPE, A PERSON

         16   NAMED DAVID FESTER COMPARES THE ORIGINAL RETAIL VERSION OF

         17   WINDOWS 95, WHICH AS YOUR HONOR PROBABLY RECALLS, WENT OUT

         18   AT A TIME BEFORE THE INTERNET EXPLORER CODE WAS FINISHED, SO

         19   IT DOES NOT HAVE INTERNET EXPLORER IN IT.  SO HE INSTALLS

         20   NAVIGATOR ON TOP OF THAT VERSION OF WINDOWS 95 AND COMPARES

         21   THAT TO WINDOWS 98 TO SHOW THE DIFFERENCES BETWEEN THE TWO.

         22             SOMEONE NAMED VINOD VALLIPOLIL THEN TALKS ABOUT

         23   INTERNET TECHNOLOGIES IN BOTH THE BE OPERATING SYSTEM AND IN

         24   A VERSION OF LINUX FROM A COMPANY IN PROVO, UTAH CALLED

         25   CALDERA, WHICH HAS A PRODUCT CALLED OPENLINUX.
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          1             THEN A GENTLEMAN IN WINDOWS MARKETING NAMED YUSUF

          2   MEHDI TALKS ABOUT THE BENEFITS TO DEVELOPERS, WHO WRITE ON

          3   TOP OF WINDOWS, OF HAVING INTERNET EXPLORER IN THE OPERATING

          4   SYSTEM.

          5             AND THEN MR. MEHDI TALKS ABOUT THE TESTING OF

          6   DR. FELTEN'S PROTOTYPE REMOVAL PROGRAM AND THE PROBLEMS THAT

          7   MICROSOFT FOUND IN THE OPERATING SYSTEM AFTER THAT PROGRAM

          8   HAD BEEN RUN, AS WELL AS THE ABILITY TO CONTINUE TO BROWSE

          9   THE WEB, DESPITE THE ASSERTION THAT WEB-BROWSING

         10   FUNCTIONALITY HAD BEEN REMOVED.

         11             IF AT ANY POINT IN THE TAPE -- WOULD YOUR HONOR

         12   LIKE ME TO BREAK IT AT SOME POINT, LIKE 11:00 OR 11:15?

         13             THE COURT:  YES.

         14             MR. HOLLEY:  OKAY.  SO I'LL LOOK FOR AN

         15   APPROPRIATE TIME TO STOP IT.

         16             THANK YOU, YOUR HONOR.

         17             (VIDEOTAPE EXCERPT PLAYED AS FOLLOWS:)

         18             MR. BELFIORE:  HELLO.  MY NAME IS JOE BELFIORE.

         19   I'M A GROUP PROGRAM MANAGER IN THE WINDOWS USER INTERFACE

         20   GROUP AT MICROSOFT.  THIS DEMONSTRATION WILL COVER SEVERAL

         21   TOPICS.

         22             WE'LL BEGIN WITH AN INTRODUCTION TO WINDOWS 98.

         23   SECOND WILL BE A DEMONSTRATION OF HOW INTERNET EXPLORER

         24   TECHNOLOGIES HAVE BEEN INTEGRATED INTO THE WINDOWS 98

         25   OPERATING SYSTEM.  THEN, I WILL DEMONSTRATE HOW INTEGRATING
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          1   INTERNET TECHNOLOGIES IN WINDOWS 98 IS JUST THE NEXT STEP IN

          2   A CONTINUOUS EVOLUTION OF THE OPERATING SYSTEM.

          3             NEXT, MY COLLEAGUE DAVE FESTER WILL DEMONSTRATE

          4   THE BENEFITS OF INTEGRATION TO OUR CUSTOMERS.  HE WILL SHOW

          5   YOU HOW THOSE BENEFITS CANNOT BE ACHIEVED BY THIRD-PARTY

          6   BROWSER SOFTWARE, LIKE NETSCAPE NAVIGATOR, WITHOUT RELYING

          7   ON INTERNET FUNCTIONALITY INTEGRATED IN WINDOWS.

          8             ANOTHER ONE OF MY COLLEAGUES, VINOD VALLIPOLIL,

          9   WILL DEMONSTRATE SOME OTHER OPERATING SYSTEMS WITH BUILT-IN

         10   BROWSING FUNCTIONALITY.

         11             THEN, YUSUF MEHDI WILL DEMONSTRATE HOW THIRD-PARTY

         12   SOFTWARE DEVELOPERS HAVE BEEN ABLE TO USE THE INTERNET

         13   EXPLORER COMPONENTS IN WINDOWS 98 TO IMPROVE THEIR PRODUCTS

         14   FOR THEIR CUSTOMERS.

         15             FINALLY, YUSUF WILL DEMONSTRATE SOME OF THE

         16   DEFICIENCIES IN DR. FELTEN'S WEB-BROWSING REMOVAL PROGRAM

         17   THAT ATTEMPTS TO REMOVE WEB-BROWSING FROM WINDOWS 98.

         18             LET'S BEGIN BY LOOKING AT THE WINDOWS 98 DESKTOP.

         19   WHEN WE TALK ABOUT THE DESKTOP, WE'RE TALKING ABOUT THE VIEW

         20   THAT YOU SEE HERE.  THE DESKTOP INCLUDES SOME ICONS ON THE

         21   DESKTOP, WHICH I'LL COME BACK TO AND TALK ABOUT LATER.  IT

         22   ALSO INCLUDES THE START BUTTON AND THE TASKBAR.

         23             ONE OF THE KEY FEATURES OF THE DESKTOP IS THE

         24   START BUTTON.  ROUGHLY 95 PERCENT OF WHAT USERS DO WITH

         25   THEIR COMPUTER CAN BE ACCESSED VIA THE START BUTTON.  IF I
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          1   CLICK ON THE START BUTTON, A MENU APPEARS THAT PRESENTS

          2   USERS WITH SEVERAL CHOICES.

          3             FIRST, LET'S LOOK AT PROGRAMS.  THIS IS WHERE I

          4   COME TO LAUNCH ANY SOFTWARE PROGRAM THAT'S ON THE COMPUTER.

          5   I CAN START A PROGRAM BY SIMPLY CLICKING ON ONE OF THE ICONS

          6   THAT APPEARS WHEN I MOVE TO PROGRAMS.

          7             NOW, LET'S LOOK AT DOCUMENTS.  THIS LISTS THE TEN

          8   DOCUMENTS I HAVE USED MOST RECENTLY.  IT'S A FAST WAY FOR

          9   USERS TO FIND THE DOCUMENTS THEY HAVE BEEN WORKING ON.  BY

         10   CLICKING ON "DOCUMENT," THE PROGRAM USED TO CREATE THAT

         11   DOCUMENT WILL BE LAUNCHED AND THE DOCUMENT WILL BE OPENED.

         12             IN ADDITION, THERE ARE A NUMBER OF OTHER FEATURES:

         13   SETTINGS FOR THE COMPUTER; THE ABILITY TO GET HELP AND TO

         14   FIND FILES, AND SO ON.

         15             RIGHT NEXT TO THE START BUTTON IS AN AREA CALLED

         16   THE "QUICK LAUNCH BAR."  THIS IS A PLACE WHERE THE USER OR A

         17   COMPUTER MANUFACTURER CAN PUT LINKS TO SOFTWARE PROGRAMS

         18   THAT ARE MOST FREQUENTLY USED OR WHICH A MANUFACTURER WANTS

         19   TO PROMOTE.  LIKE MOST PARTS OF THE WINDOWS 98 DESKTOP, THE

         20   QUICK LAUNCH BAR IS COMPLETELY CONFIGURABLE BY THE USER OR

         21   THE P.C. MAKER.

         22             THE NEXT AREA HERE, THIS BLANK AREA, IS CALLED THE

         23   STATUS BAR, AND IT'S USED TO SHOW APPLICATIONS THAT ARE UP

         24   AND RUNNING, AND IT ALLOWS THE USER TO SWITCH BETWEEN THOSE

         25   APPLICATIONS.  RIGHT NOW, WE DON'T HAVE ANY RUNNING, SO I'LL
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          1   DEMONSTRATE HOW THAT WORKS LATER.

          2             THEN TO THE FAR RIGHT IS THE SYSTEM TRAY.  THE

          3   SYSTEM TRAY ESSENTIALLY HAS SMALL ICONS FOR

          4   HARDWARE-SPECIFIC OR OPERATING-SPECIFIC PROGRAMS THAT ARE

          5   RUNNING.  FOR EXAMPLE, THIS ICON SUPPORTS AN OVERHEAD

          6   PROJECTOR, AND THIS ICON TELLS US THAT THE TASK SCHEDULER IS

          7   NOW READY.

          8             NOW, IF WE MOVE UP TO THE UPPER LEFT CORNER, WE'LL

          9   SEE THE SET OF ICONS THAT COME BY DEFAULT WITH THE BASIC

         10   WINDOWS 98 DESKTOP.  THE FIRST ICON IS "MY COMPUTER."  BY

         11   CLICKING ON "MY COMPUTER," A CUSTOMER CAN USE THE WINDOWS

         12   EXPLORER FEATURE OF WINDOWS 98 TO FIND INFORMATION ON THE

         13   FLOPPY DRIVE OR HARD DRIVE ON THEIR COMPUTER, OR EVEN ON A

         14   LOCAL AREA NETWORK, ON A CORPORATE INTRANET OR ON THE

         15   INTERNET.

         16             NEXT, WE HAVE THE "MY DOCUMENTS" ICON.  THIS IS

         17   WHERE ALL OF A USER'S DOCUMENTS ARE STORED.

         18             THE "NETWORK NEIGHBORHOOD" IS A WAY TO FIND AND

         19   CONNECT TO THE SERVER COMPUTERS ON A USER'S CORPORATE

         20   NETWORK.

         21             THE "RECYCLE BIN" IS USED TO DELETE ITEMS OFF THE

         22   DESKTOP OR YOUR HARD DISK.  YOU CAN SIMPLY USE YOUR MOUSE TO

         23   DRAG ANY ITEM TO THE RECYCLE BIN AND DROP IT IN.

         24             NEXT, THERE IS A "SIGN-UP" ICON FOR THE MICROSOFT

         25   NETWORK.  AND OVER HERE IS AN "ONLINE SERVICES" FOLDER,
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          1   WHICH WILL BE THE SUBJECT OF A DIFFERENT DEMONSTRATION.

          2             TWO OTHER ICONS ON THE DESKTOP ARE THE "OUTLOOK

          3   EXPRESS" ICON, WHICH LAUNCHES AN INTEGRATED E-MAIL PROGRAM

          4   FEATURE OF WINDOWS 98, AND THE "INTERNET EXPLORER" ICON,

          5   WHICH WILL LAUNCH A USER INTERFACE TO THE BROWSER

          6   FUNCTIONALITY INTEGRATED IN WINDOWS 98.

          7             FINALLY, THERE IS THE "BRIEFCASE" ICON, WHICH CAN

          8   BE USED TO TRANSFER FILES BETWEEN COMPUTERS.

          9             THOSE TOGETHER ARE THE BASIC FEATURES OF THE

         10   WINDOWS 98 DESKTOP.  P.C. MAKERS CAN ADD ADDITIONAL ITEMS TO

         11   THE DESKTOP.  IN FACT, ROUGHLY 85 PERCENT OF THE DESKTOP IS

         12   BLANK AND FREE FOR CONFIGURATION BY COMPUTER MAKERS, AS

         13   ILLUSTRATED BY THIS CHART.

         14             USERS AND COMPUTER MAKERS CAN ALSO ADD ANY PROGRAM

         15   ICONS THEY WISH TO THE PROGRAMS LIST IN THE START MENU.

         16             ANOTHER FEATURE OF THE WINDOWS 98 DESKTOP IS THE

         17   "ACTIVE DESKTOP," WHICH HAS BEEN ENABLED CONTINUOUSLY

         18   THROUGHOUT THE DEMONSTRATION.  THE ACTIVE DESKTOP IS A

         19   WEB-PAGE VERSION OF THE WINDOWS 98 DESKTOP.  I'LL TURN IT

         20   OFF TO RETURN TO THE STANDARD DESKTOP.  THEN I'LL "CLICK

         21   VIEW AS WEB PAGE" AGAIN TO DISPLAY THE ACTIVE DESKTOP VIEW.

         22   THIS VIEW LETS THE USER OR P.C. MAKER ADD LOTS MORE

         23   FUNCTIONALITY TO THE DESKTOP BACKGROUND.

         24             ONE EXAMPLE OF THIS ADDITIONAL FUNCTIONALITY IS

         25   THE CHANNEL BAR, WHICH I WILL TURN ON RIGHT NOW.  THE
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          1   CHANNEL BAR IS A SET OF LINKS TO WEB SITES ON THE INTERNET

          2   OR ON A CORPORATE COMPUTER NETWORK.  THE CHANNEL BAR WILL

          3   ALSO BE THE SUBJECT OF A DIFFERENT DEMONSTRATION.

          4             FINALLY, I WANT TO SHOW YOU HOW THE WINDOWS 98

          5   DESKTOP USER INTERFACE PROVIDES THE ABILITY TO LAUNCH

          6   PROGRAMS AND SWITCH BETWEEN THEM.  FOR EXAMPLE, I WILL

          7   LAUNCH MICROSOFT EXCEL AND THEN I WILL MINIMIZE THIS

          8   PROGRAM.  YOU CAN SEE THAT IT'S MOVED DOWN HERE ONTO THE

          9   TASKBAR.  THIS MEANS THAT THE PROGRAM IS UP AND RUNNING,

         10   EVEN THOUGH YOU DON'T SEE IT ON THE SCREEN.

         11             IF I COME UP HERE AND LAUNCH MICROSOFT WORD, YOU

         12   WILL SEE THAT PROGRAM COME UP AS WELL.  AND IF I MINIMIZE

         13   THIS PROGRAM, IT ALSO MOVES DOWN HERE ONTO THE TASKBAR.

         14             I CAN SWITCH BETWEEN THESE PROGRAMS BY SIMPLY

         15   CLICKING ON ONE OF THE BUTTONS OR THE OTHER, AND THAT WILL

         16   ALLOW ME TO SWITCH BETWEEN APPLICATIONS VERY EASILY.  THE

         17   FEATURES OF THE WINDOWS 98 DESKTOP RESULT IN A MORE

         18   ORGANIZED, INTUITIVE, AND EASIER-TO-USE DESKTOP USER

         19   INTERFACE THAN WAS AVAILABLE IN EARLIER OPERATING SYSTEMS.

         20             THAT CONCLUDES THE BASIC WINDOWS 98 OVERVIEW.

         21             I WILL NOW EXPLAIN AND DEMONSTRATE HOW INTERNET

         22   EXPLORER TECHNOLOGIES ARE INTEGRATED INTO WINDOWS 98.  LET'S

         23   BEGIN BY LOOKING AT THE ENGINEERING ANATOMY OF HOW INTERNET

         24   EXPLORER TECHNOLOGIES ARE INTEGRATED INTO WINDOWS 98.  THIS

         25   CHART SHOWS A GENERAL DESCRIPTION OF THE STRUCTURE OF
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          1   WINDOWS 98.

          2             THERE ARE MANY COMPONENTS THAT MAKE UP WINDOWS 98,

          3   WHICH I'VE GROUPED TOGETHER HERE FOR SIMPLICITY.  AT THE TOP

          4   LEVEL IS A SET OF APPLICATION SERVICES WHICH PROVIDE

          5   FEATURES TO THIRD-PARTY APPLICATIONS AND TO END USER

          6   CUSTOMERS.  THESE INCLUDE THINGS LIKE OBJECT LINKING AND

          7   EMBEDDING, OR "OLE" ON THE CHART, WHICH ALLOWS APPLICATIONS

          8   TO CUT AND PASTE DATA BETWEEN THEM.

          9             THERE ARE ALSO SECURITY SERVICES.  THERE'S A USER

         10   INTERFACE AND THERE IS NETWORK CONNECTIVITY.

         11             IN THE BASE SET OF SERVICES ARE THE TECHNOLOGIES

         12   THAT PROVIDE THE MOST BASIC FUNCTIONS OF THE OPERATING

         13   SYSTEM.  FOR EXAMPLE, THE KERNEL ALLOWS THE COMPUTER TO

         14   MULTITASK BETWEEN VARIOUS OPERATING SYSTEM AND APPLICATION

         15   TASKS.  THERE ARE MULTIMEDIA SERVICES FOR AUDIO AND VIDEO,

         16   AND THERE ARE GRAPHICAL AND USER-INTERFACE SERVICES.

         17             THEN AT THE BOTTOM IS THE HARDWARE ABSTRACTION

         18   LAYER, OR HAL.  THIS IS WHERE WE PROVIDE SUPPORT FOR PRINTER

         19   DRIVERS, NETWORK DRIVERS, AND THE OTHER SOFTWARE THAT

         20   PROVIDES CONNECTIVITY TO THE HARDWARE OF THE COMPUTER

         21   SYSTEM.

         22             THIS CHART SHOWS HOW COMPONENTS OF WINDOWS 98 WERE

         23   UPDATED AND MODIFIED WHEN INTERNET EXPLORER TECHNOLOGIES

         24   WERE INTEGRATED.  MANY CORE PARTS OF THE OPERATING SYSTEM

         25   WERE ADDED TO AND MODIFIED AS THE INTERNET EXPLORER
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          1   COMPONENTS WERE INTEGRATED INTO WINDOWS 98.

          2             SO, FOR EXAMPLE, WITHIN THE APPLICATION SERVICES

          3   SHOWN IN THE TOP BOX, INTEGRATING IE UPDATED A NUMBER OF

          4   WINDOWS FEATURES, INCLUDING OLE, OR OBJECT LINKING AND

          5   EMBEDDING, SECURITY AND THE USER INTERFACE.

          6             WE ALSO ADDED SOME KEY INTERNET EXPLORER

          7   COMPONENTS, WHICH I WILL RETURN TO IN A MINUTE, AND WE

          8   MODIFIED ASPECTS OF NETWORK CONNECTIVITY.

          9             EVEN IN THE BASE SET OF SERVICES, INTEGRATION OF

         10   INTERNET EXPLORER RESULTED IN ENHANCEMENTS TO THE KERNEL AND

         11   TO MULTIMEDIA.  THESE CHANGES WERE MADE TO INTERRELATE AND

         12   LINK TOGETHER THE SOFTWARE CODE SO THAT INTERNET EXPLORER

         13   TECHNOLOGIES IMPROVE THE OTHER OPERATING SYSTEM COMPONENTS,

         14   AND THE OPERATING SYSTEM COMPONENTS IMPROVE THE INTERNET

         15   EXPLORER TECHNOLOGIES.

         16             NOW, LET'S FOCUS ON INTERNET EXPLORER COMPONENTS

         17   THEMSELVES.  ALTHOUGH THERE ARE MANY COMPONENTS TO INTERNET

         18   EXPLORER, THERE ARE FOUR KEY SYSTEM COMPONENTS THAT PROVIDE

         19   MUCH OF THE MOST IMPORTANT INTERNET EXPLORER FUNCTIONALITY.

         20   BUT BEFORE I EXPLAIN THESE FOUR MAIN COMPONENTS, LET'S LOOK

         21   AT TWO SMALL FILES, WHICH SIMPLY CALL ON THE FOUR MAIN

         22   COMPONENTS TO GIVE END USERS ACCESS TO THE INTERNET EXPLORER

         23   TECHNOLOGY.

         24             AT THE TOP OF THE SLIDE, IEXPLORE.EXE IS A VERY

         25   SMALL FILE THAT LAUNCHES THE INTERNET EXPLORER USER
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          1   INTERFACE WINDOW.  THIS FILE CONTAINS THE CODE THAT IS

          2   STARTED IF YOU CLICK ON THE INTERNET EXPLORER ICON ON THE

          3   DESKTOP.  THIS VERY SHORT PROGRAM INVOKES THE FOUR MAIN

          4   LIBRARIES OF CODE THAT ACTUALLY PROVIDE THE IE WINDOW AND

          5   ALL OF ITS FUNCTIONALITY.

          6             NEXT TO THAT IS EXPLORER.EXE AT THE TOP OF THE

          7   CHART.  THAT REPRESENTS THE WINDOWS EXPLORER.  WHEN THE USER

          8   OPENS "MY COMPUTER" AND USES THE WINDOWS EXPLORER TO LOOK AT

          9   THE HARD DRIVE, NETWORK DRIVES, OR EVEN SITES ON THE

         10   INTERNET, THIS CODE IS RUN.  AND, AGAIN, IT CALLS ON THE

         11   FOUR MAIN LIBRARIES OF CODE TO DISPLAY THE USER INTERFACE

         12   AND TO PROVIDE ALL OF ITS FUNCTIONALITY.

         13             AS I'LL DEMONSTRATE IN A FEW MINUTES, BY

         14   INTEGRATING IE IN WINDOWS 98, WE MADE IT POSSIBLE FOR

         15   WINDOWS EXPLORER TO USE THE CODE IN THE FOUR KEY IE

         16   LIBRARIES TO LOOK AT DATA SEAMLESSLY, NO MATTER WHERE THE

         17   DATA IS LOCATED.

         18             THESE FOUR LARGE BOXES REPRESENT DLL'S OR DYNAMIC

         19   LINK LIBRARIES, WHICH ARE COLLECTIONS OF SYSTEM SERVICES.

         20   THEY PROVIDE BASIC SYSTEM FUNCTIONS, WHICH I WILL DESCRIBE.

         21             WINDOWS 98 IS DESIGNED SO THAT THESE BASIC IE

         22   SERVICES ARE USED WHENEVER POSSIBLE TO PROVIDE A BETTER USER

         23   EXPERIENCE.

         24             SHOWN TO THE RIGHT OF EACH OF THESE BLUE BOXES ARE

         25   APPLICATION PROGRAMMING INTERFACES, OR API'S, WHICH ARE LIKE
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          1   DOORWAYS INTO THE CODE LIBRARIES.  WE MAKE THESE DOORWAYS

          2   AVAILABLE TO SOFTWARE DEVELOPERS SO THAT THEY CAN USE THESE

          3   BASIC SYSTEM SERVICES TO MAKE THEIR APPLICATIONS BETTER.

          4             AND, OF COURSE, AT THE BOTTOM OF THE SLIDE ARE

          5   SOME OF THE OTHER BASIC COMPONENTS OF THE INTERNET EXPLORER

          6   TECHNOLOGIES, LIKE THE JAVA VIRTUAL MACHINE, SECURITY

          7   SERVICES AND SO ON.

          8             NOW, LET'S LOOK MORE CLOSELY AT EACH OF THE DLL

          9   FILES THAT MAKE UP THE CORE IE TECHNOLOGIES SO THAT WE CAN

         10   BETTER UNDERSTAND THEIR BENEFITS AND THEIR DEGREE OF

         11   INTEGRATION INTO THE OPERATING SYSTEM.

         12             LET'S START WITH A SHELL DOC VIEW OR SHDOCVW.DLL.

         13   THIS IS THE DYNAMIC LINK LIBRARY THAT PROVIDES THE CODE THAT

         14   CREATES EACH PART OF THE USER INTERFACE FOR THE INTERNET

         15   BROWSING WINDOW, THE WINDOWS EXPLORER WINDOW AND, WITH SOME

         16   OF THE OTHER IE COMPONENTS, EVEN THE WINDOWS 98 DESKTOP

         17   ITSELF.

         18             TO UNDERSTAND THIS BETTER, LET'S LOOK AT THE USER

         19   INTERFACE OR A COMPUTER SCREEN.  WHEN YOU LAUNCH THE

         20   INTERNET EXPLORER BROWSER WINDOW FROM THE "E" ICON, YOU GET

         21   THIS WINDOW.  THE TOOLBAR, ALL OF THE BUTTONS ON THE

         22   TOOLBAR, THE ITEMS ON THE MENU BAR, AND EVEN THE SCROLL BAR

         23   UP-AND-DOWN ARROWS ARE ALL FEATURES OF THE USER INTERFACE.

         24             EACH ONE OF THESE FEATURES IS PROVIDED BY ONE OF

         25   THE SYSTEM SERVICES IN THE COLLECTION IN SHDOCVW.  MANY OF
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          1   THESE SAME SYSTEM SERVICES ARE USED TO PROVIDE SOME OF THE

          2   USER INTERFACE FEATURES OF THE WINDOWS EXPLORER, LIKE ITS

          3   FORWARD AND BACK BUTTONS.

          4             LET'S LOOK AT THE NEXT DLL FILE, MSHTML.

          5   COLLECTED IN THIS DLL IS THE CODE THAT PROVIDES SYSTEM

          6   SERVICES USED TO DECODE AND RENDER, OR DISPLAY, HTML CONTENT

          7   ON THE SCREEN.

          8             HTML STANDS FOR HYPERTEXT MARKUP LANGUAGE.  IT'S A

          9   CODE SYSTEM USED TO CREATE THE GRAPHICS AND HOT LINKS THAT

         10   MAKE UP WHAT WE COMMONLY THINK OF AS A WEB PAGE.

         11             IF YOU VISIT A WEB SITE ON THE INTERNET OR ON YOUR

         12   OWN COMPANY'S INTRANET, THE SOFTWARE CODE IN MSHTML.DLL

         13   LOOKS AT THE HTML CODE ON THE WEB PAGE, DECODES IT, AND THEN

         14   DISPLAYS THE INTENDED INFORMATION ON THE USER'S MONITOR.

         15   IT'S A VERY LARGE AND COMPLEX FILE OF OPERATING SYSTEM

         16   SERVICES.

         17             CLOSELY RELATED TO MSHTML IS URLMON.DLL, WHICH

         18   STANDS FOR UNIVERSAL RESOURCE LOCATOR MONIKER.  A URL IS AN

         19   ADDRESS WHERE A WEB PAGE RESIDES, WHETHER ON AN INTERNAL WEB

         20   OR ON THE INTERNET.  THE SYSTEM SERVICES IN URLMON TRANSLATE

         21   URL ADDRESSES OR INTERNET ADDRESSES, LIKE WWW.DISNEY.COM, TO

         22   THE DIGITAL ADDRESSES ACTUALLY USED BY COMPUTERS, AND

         23   NAVIGATES THE WEB PAGE AT THAT ADDRESS.

         24             LET'S LOOK AT THE COMPUTER AND I WILL DEMONSTRATE

         25   BOTH MSHTML AND URLMON IN ACTION.  WHEN I TYPE IN
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          1   "DISNEY.COM," I'M ESSENTIALLY USING THE URL MONIKER THAT

          2   TRANSLATES THAT ADDRESS, THEN FINDS AND CONNECTS TO THE

          3   RIGHT WEB PAGE, WHEREVER IT IS ON THE INTERNET.  WHEN I HIT

          4   "ENTER," THE SYSTEM SERVICES IN MSHTML TAKE OVER AND DECODE

          5   THE WEB PAGE DATA AND DISPLAY IT ON THE SCREEN, AS YOU CAN

          6   SEE HERE, INCLUDING THE MULTIMEDIA EFFECT OF THE SPLATTING

          7   "D."  ALL OF THAT IS PROVIDED BY MSHTML.

          8             THE LAST OF THE FOUR KEY IE COMPONENTS IS

          9   WININET.DLL, OR WINDOWS INTERNET DLL.  THIS DLL INCLUDES A

         10   COLLECTION OF MANY DIFFERENT FUNCTIONS, INCLUDING THE

         11   CAPABILITY TO DOWNLOAD DATA FROM A WEB SITE AND STORE IT

         12   LOCALLY SO THAT IT CAN BE ACCESSED LATER.  THIS LITTLE BOX

         13   SHOWS THAT SOFTWARE IS BEING DOWNLOADED.  THIS IS DONE WITH

         14   WININET.

         15             I'LL DEMONSTRATE THIS ON A COMPUTER.  THIS

         16   PARTICULAR WEB SITE ALLOWS DOWNLOAD OF SOFTWARE.  LET'S

         17   DOWNLOAD A SCREEN SAVER FROM THIS WEB SITE AND SAVE IT ON

         18   OUR HARD DISK.  I'LL CLICK ON THE "P.C. DOWNLOAD."  THEN

         19   I'LL CLICK "OKAY" TO SAVE THE FILE.  AND, FINALLY, I'LL

         20   CLICK "SAVE" TO SAVE THE FILE TO MY DESKTOP.

         21             NOW, THIS BOX, CALLED A DIALOG BOX, IS SHOWING THE

         22   DOWNLOAD OF THAT SOFTWARE TO THE LOCAL COMPUTER.  IN THIS

         23   CASE, WE'RE DOWNLOADING AN ACTUAL SOFTWARE PROGRAM, BUT

         24   ANYTIME THAT YOU VISIT A SITE AND COPY DATA TO YOUR

         25   COMPUTER, THE COPYING AND SAVING OF THAT DATA IS DONE USING
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          1   WININET.  HERE YOU CAN SEE THE DOWNLOAD IS COMPLETE.

          2             IN ADDITION, IT'S IMPORTANT TO REMEMBER THE SYSTEM

          3   SERVICES IN THESE FOUR DLL'S ARE NOT JUST USED BY

          4   WINDOWS 98.  LIKE MANY OF THE OTHER SYSTEM SERVICES IN

          5   WINDOWS 98, THESE SERVICES ARE BASIC BUILDING BLOCKS THAT

          6   OTHER SOFTWARE COMPANIES CAN USE WHEN THEY WRITE THEIR OWN

          7   PROGRAMS BY SIMPLY USING API'S -- THOSE DOORWAYS -- TO CALL

          8   ON THE SYSTEM SERVICE CODE IN WINDOWS TO PERFORM A DESIRED

          9   FUNCTION, AS WE'LL DEMONSTRATE LATER.

         10             SO, IN SUMMARY, WE'VE SEEN THAT AT A TECHNICAL

         11   ENGINEERING LEVEL, INTERNET EXPLORER IS A SET OF OPERATING

         12   SYSTEM COMPONENTS DEEPLY INTEGRATED WITH WINDOWS.  KEY

         13   COMPONENTS OF INTERNET EXPLORER PROVIDE WINDOWS OPERATING

         14   SYSTEM SERVICES COLLECTED IN DLL FILES AND MADE AVAILABLE TO

         15   OTHER PROGRAMS THROUGH API INTERFACES.

         16             I WILL NOW DEMONSTRATE HOW INTEGRATION OF IE

         17   TECHNOLOGIES INTO WINDOWS 98 IS JUST THE NEXT STEP IN THE

         18   NATURAL EVOLUTION OF WINDOWS.  FIRST, I WILL SHOW YOU HOW

         19   WINDOWS HAS EVOLVED TO PROVIDE USERS WITH THE ABILITY TO

         20   SEAMLESSLY EXPLORE INFORMATION IN DATA STORES AND FILES

         21   WHEREVER THEY ARE LOCATED AND THAT PROVIDING SEAMLESS ACCESS

         22   TO NAVIGATING THE INTERNET IS JUST THE NEXT STEP IN THIS

         23   EVOLUTION.

         24             WE WILL SEE HOW INTEGRATION HAS ENABLED US TO

         25   FURTHER EVOLVE AND IMPROVE FOR OUR CUSTOMERS TWO OTHER
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          1   ASPECTS OF WINDOWS, THE FEATURE FOR GETTING HELP ABOUT THE

          2   WINDOWS OPERATING SYSTEM, AND THE FEATURE FOR OBTAINING

          3   UPDATED INFORMATION ABOUT IMPROVEMENTS TO WINDOWS.

          4             LET'S BEGIN BY LOOKING AT HOW INTERNET INTEGRATION

          5   IS THE NEXT STEP IN PROVIDING USERS WITH SEAMLESS ACCESS TO

          6   INFORMATION ON A USER'S COMPUTER, ON A CORPORATE NETWORK,

          7   AND NOW ON THE INTERNET.

          8             I'LL CLICK ON THE "MY COMPUTER" ICON.  THIS IS

          9   WHERE THE USER COMES TO ACCESS INFORMATION FROM A NUMBER OF

         10   DIFFERENT RESOURCES.  OVER TIME, WE HAVE CONSTANTLY IMPROVED

         11   OUR OPERATING SYSTEMS TO MAKE IT EASIER FOR USERS TO FIND

         12   FILES THEY NEED.  THIS ICON, FOR EXAMPLE, REPRESENTS THE

         13   FLOPPY DRIVE.

         14             WHEN THE IBM P.C. WAS FIRST SOLD WITH MICROSOFT'S

         15   DOS OPERATING SYSTEM, THIS WAS ESSENTIALLY THE ONLY PLACE

         16   WHERE DATA WAS STORED.  THEN IBM INVENTED A PC XT WITH AN

         17   INTERNAL HARD DRIVE, AND MICROSOFT EVOLVED MS-DOS TO SUPPORT

         18   ACCESS TO DATA ON HARD DRIVES.

         19             OVER TIME, OTHER DATA STORAGE WAS INVENTED.  LOCAL

         20   AREA NETWORKS BECAME POPULAR, AND MICROSOFT WINDOWS ADDED

         21   THE ABILITY FOR A USER TO FIND DATA ON OTHER COMPUTERS ON

         22   THE NETWORK.

         23             BY THE TIME OF WINDOWS 3.1, HOWEVER, THE USER HAD

         24   TO OPEN DIFFERENT PROGRAMS IN DIFFERENT WINDOWS TO GET

         25   ACCESS TO ALL OF THESE DIFFERENT DATA STORAGE SITES.  WITH
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          1   WINDOWS 95, WE MOVED TOWARDS PROVIDING ONE LOCATION FROM

          2   WHICH A USER COULD ACCESS VARIOUS DATA STORAGE LOCATIONS ALL

          3   IN ONE PLACE, "MY COMPUTER."

          4             NOW, BY INTEGRATING IE WITH WINDOWS 98, WE'VE

          5   TAKEN THE NEXT EVOLUTIONARY STEP OF PROVIDING SEAMLESS

          6   ACCESS TO DATA ON WEB PAGES ON THE INTERNET OR ON AN

          7   INTRANET, AS WELL AS FLOPPY, HARD DISK, CD AND NETWORK.

          8   THIS IMPROVES THE WAY A USER CAN NAVIGATE BETWEEN AND LOOK

          9   AT DATA ON EACH DATA STORE FROM WITHIN "MY COMPUTER."  IT

         10   MAKES THE P.C. EASIER TO USE.

         11             IN "MY COMPUTER," I CAN CLICK ON THIS ICON TO LOOK

         12   AT INFORMATION ON MY HARD DISK.  BUT I'M NOT LIMITED TO JUST

         13   LOOKING AT DATA ABOUT MY OWN COMPUTER.  WE USE THE BASIC IE

         14   SERVICES TO ADD THIS BAR TO THE WINDOW SO THAT I CAN TYPE IN

         15   THE ADDRESS FOR A PARTICULAR WEB SITE.  IN THIS CASE, I WILL

         16   TYPE WWW.DISNEY.COM.  AND I CAN VIEW THAT INTERNET WEB PAGE

         17   WITH ALL OF ITS MULTIMEDIA CAPABILITIES RIGHT FROM THIS

         18   WINDOW WITHOUT HAVING TO LEAVE THIS VIEW TO LAUNCH A

         19   SEPARATE BROWSING WINDOW.

         20             A USER CAN FULLY NAVIGATE AROUND THE WEB RIGHT

         21   FROM HERE.  FOR EXAMPLE, LET'S SAY WE WANT TO DO AN INTERNET

         22   SEARCH.  WE'LL GO TO "YAHOO," A POPULAR WEB SEARCH ENGINE.

         23   I WILL JUST TYPE THE ADDRESS HERE AND YOU CAN SEE WE

         24   NAVIGATE IN THE SAME WINDOW.

         25             NOW, BY CLICKING THE "BACK" BUTTON, A
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          1   BROWSER-INSPIRED NAVIGATION TOOL THAT'S EASY TO USE, WE CAN

          2   GO BACK TO DISNEY AND, SINCE WE HAVE INTEGRATED THESE

          3   INTERNET SERVICES INTO THE "MY COMPUTER" WINDOW, I CAN CLICK

          4   THE "BACK" BUTTON AGAIN, AND I'M BACK TO MY HARD DISK.  ONCE

          5   MORE, AND I'M BACK TO "MY COMPUTER."

          6             MICROSOFT HAS USED SHDOCVW AND THE OTHER IE

          7   COMPONENTS TO EVOLVE WINDOWS SO THAT OUR USERS HAVE SEAMLESS

          8   ACCESS TO THE INFORMATION THEY ARE INTERESTED IN, WHEREVER

          9   IT IS LOCATED -- ON THEIR FLOPPY DRIVE, HARD DRIVE, CD-ROM

         10   DRIVE, LOCAL AREA NETWORK OR EVEN ON THE INTERNET.

         11             I'LL NOW SHOW HOW THE INTEGRATION OF IE

         12   TECHNOLOGIES INTO WINDOWS HAS HELPED US EVOLVE AND IMPROVE

         13   THE HELP FEATURE OF WINDOWS.  I'LL GO TO THE START MENU AND

         14   CHOOSE "HELP."

         15             FIRST OF ALL, YOU CAN SEE UP HERE ON THE TOOLBAR

         16   THAT BY USING THE SHDOCVW COMPONENTS, WE WERE ABLE TO USE

         17   THE "FORWARD" AND "BACK" STYLE NAVIGATION METAPHOR IN THE

         18   "HELP" WINDOW.  THIS MAKES HELP EASIER FOR USERS BECAUSE

         19   THEY CAN NAVIGATE AND FIND INFORMATION IN THE SAME WAY THAT

         20   THEY FIND OTHER INFORMATION ON THE INTERNET OR ON THEIR

         21   COMPUTER.

         22             SECOND, YOU WILL SEE THAT WE USED MSHTML TO MAKE

         23   THE HELP TOPICS HOT LINKS JUST LIKE THE LINKS ON THE WEB

         24   PAGES.  BY CLICKING ON THESE TOPICS, YOU'RE AUTOMATICALLY

         25   GIVEN MORE INFORMATION ABOUT THAT SUBJECT OVER HERE, USING
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          1   MSHTML.

          2             FINALLY, WE'VE USED THE IE COMPONENTS TO ADD THIS

          3   FEATURE, "WEB HELP."  BY CLICKING THIS BUTTON, WE USE URLMON

          4   AND MSHTML TO TAKE OUR CUSTOMERS TO THE MICROSOFT SUPPORT

          5   WEB PAGE WITH ONE CLICK.

          6             AS WE LEARN MORE ABOUT WINDOWS 98 -- FOR EXAMPLE,

          7   HOW TO SUPPORT A NEW PRINTER OR A NEW DATA STORAGE DEVICE

          8   THAT'S NOT YET EVEN BEEN INVENTED -- WE CAN PROVIDE USERS

          9   WITH INSTANT ACCESS TO THAT NEW INFORMATION, ALL FROM WITHIN

         10   THE HELP FEATURE, WHERE THE USER EXPECTS TO FIND INFORMATION

         11   OF THAT TYPE.

         12             A SECOND WAY IN WHICH WE HAVE USED THE INTEGRATION

         13   OF INTERNET EXPLORER TECHNOLOGIES TO EVOLVE WINDOWS IS BY

         14   ADDING A FEATURE CALLED "WINDOWS UPDATE."  BY CLICKING HERE,

         15   USERS CAN AUTOMATICALLY USE THE SYSTEM SERVICES OF MSHTML,

         16   URLMON AND SHDOCVW TO GO TO "WINDOWS UPDATE."

         17             "WINDOWS UPDATE" IS A WEB SITE THAT PROVIDES A SET

         18   OF SERVICES TO WINDOWS 98 USERS, ONE OF WHICH IS PRODUCT

         19   UPDATES.  THIS PROVIDES AN EASY WAY FOR USERS TO UPDATE

         20   THEIR OPERATING SYSTEM IF, FOR EXAMPLE, WE DEVELOP NEW

         21   ENHANCEMENTS TO WINDOWS 98.  WE CAN AUTOMATICALLY LOOK AT

         22   THE USER SYSTEM, IF THE USER CHOOSES, AND SUGGEST FILES THEY

         23   MAY WISH TO DOWNLOAD TO PROVIDE FREE UPDATES TO WINDOWS 98.

         24             THEN, USING COMPONENTS LIKE WININET FOR THE

         25   DOWNLOAD AND OTHER IE SERVICES, WE CAN ACTUALLY UPDATE AND
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          1   IMPROVE OUR CUSTOMERS' OPERATING SYSTEM, MAKING THEIR P.C.'S

          2   WORK BETTER.

          3             NOW, DAVE FESTER, ONE OF MY COLLEAGUES AT

          4   MICROSOFT --

          5             (END OF PLAYING OF VIDEOTAPE.)

          6             MR. HOLLEY:  YOUR HONOR, IF THIS IS A SUITABLE

          7   TIME FOR THE COURT, I THINK THIS IS A NICE BREAKING POINT.

          8             THE COURT:  SURE.  ALL RIGHT.  WE'LL TAKE A

          9   10-MINUTE RECESS.

         10             (RECESS WAS TAKEN.)

         11             (AFTER RECESS.)

         12             MR. HOLLEY:  YOUR HONOR, THE NEXT OF THE VIDEOTAPE

         13   DEMONSTRATIONS IS THE ONE I MENTIONED BY DAVID FESTER,

         14   INVOLVING A COMPARISON OF WINDOWS 95 GOLD WITH WINDOWS 98.

         15             THE COURT:  ALL RIGHT.

         16             (PLAYING VIDEOTAPE.)

         17             MR. BELFIORE:  I WILL DEMONSTRATE HOW INTEGRATION

         18   OF INTERNET EXPLORER TECHNOLOGIES IN WINDOWS 98 IMPROVES THE

         19   USER INTERFACE FEATURES OF WINDOWS AND DOES SO IN WAYS THAT

         20   ARE NOT PROVIDED BY THIRD-PARTY BROWSER SOFTWARE, SUCH AS

         21   NETSCAPE NAVIGATOR.

         22             MR. FESTER:  HELLO.  MY NAME IS DAVE FESTER.  I AM

         23   A GROUP PRODUCT MANAGER IN THE PERSONAL AND BUSINESS SYSTEMS

         24   DIVISIONS OF THE PLATFORMS AND APPLICATION GROUP AT

         25   MICROSOFT.
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          1             IN THIS DEMONSTRATION, I WILL SHOW THREE WAYS IN

          2   WHICH CUSTOMERS BENEFIT FROM THE INTEGRATION OF INTERNET

          3   EXPLORER TECHNOLOGIES INTO WINDOWS 98.  I WILL CONTRAST THIS

          4   TO THE LEVEL OF INTEGRATION PROVIDED BY THE RETAIL VERSION

          5   OF THE WINDOWS 95 OPERATING SYSTEM RUNNING NETSCAPE

          6   NAVIGATOR 4.06, WHICH WAS THE VERSION OF NAVIGATOR AVAILABLE

          7   WHEN WINDOWS 98 SHIPPED.

          8             I WILL SHOW HOW THESE BENEFITS ARE NOT AVAILABLE

          9   TO CUSTOMERS USING 95 WITH NETSCAPE NAVIGATOR.

         10             I AM USING THE RETAIL VERSION OF WINDOWS 95

         11   BECAUSE IT HAS NO INTEGRATED INTERNET EXPLORER TECHNOLOGIES.

         12   THIS IS THE BEST WAY TO COMPARE THE BENEFITS OF INTEGRATION,

         13   WHICH CANNOT BE ACCOMPLISHED BY A THIRD-PARTY BROWSER IN THE

         14   ABSENCE OF SUCH INTEGRATION.

         15             I WILL USE TWO COMPUTERS IN THIS PRESENTATION.

         16   BOTH ARE COMPAQ ARMADA 7800 LAPTOP P.C.'S.

         17             THE FIRST P.C. IS RUNNING WINDOWS 98 AND HAS NO

         18   ADDITIONAL WEB-BROWSING SOFTWARE INSTALLED.

         19             THE SECOND P.C. IS RUNNING THE WINDOWS 95 RETAIL

         20   UPGRADE EDITION, WITH NETSCAPE NAVIGATOR AS THE ONLY BROWSER

         21   THAT IS PROPERLY INSTALLED AND CONFIGURED AS THE DEFAULT

         22   BROWSER.

         23             I WILL BEGIN BY SHOWING ON THE WINDOWS 98 COMPUTER

         24   HOW THE WINDOWS EXPLORE FEATURE OF WINDOWS 98 USES

         25   INTEGRATED INTERNET EXPLORER TECHNOLOGIES TO BROWSE AND
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          1   MANAGE FILES AND FOLDERS ON A P.C. OR ON A FLOPPY DISK, AND

          2   ALSO TO BROWSE THE WEB.  I WILL COMPARE THIS TO THE

          3   EXPERIENCE OF TRYING TO MANAGE FILES AND BROWSE THE WEB ON

          4   THE NETSCAPE COMPUTER.

          5             LET'S START OFF WITH THE DEMONSTRATION ON

          6   WINDOWS 98.  LET'S OPEN UP "MY COMPUTER" ON WINDOWS 98.  THE

          7   FIRST THING THAT YOU WILL NOTICE IS A RICH VIEW OF THE

          8   INFORMATION INSIDE OF IT.  IT TELLS ME THAT I AM IN "MY

          9   COMPUTER."

         10             AS I CLICK ON THE "HARD DISK," I SEE HELPFUL

         11   INFORMATION ON THE LEFT TELLING ME HOW MUCH FREE SPACE I

         12   HAVE ON MY DISK.  NOTICE THAT IF I ENTER MY HARD DISK, I CAN

         13   NAVIGATE FORWARD AND BACKWARD, JUST AS IF I WERE NAVIGATING

         14   AROUND THE WORLD WIDE WEB.

         15             NOW, LET'S SWITCH TO THE NETSCAPE MACHINE.  YOU

         16   WILL NOTICE AS I OPEN UP "MY COMPUTER" THAT IT'S A MUCH

         17   DIFFERENT VIEW FROM WHAT I SAW ON WINDOWS 98.  FIRST OFF, I

         18   SEE NO INFORMATION DESCRIBING WHERE I AM AT, AND IF I CLICK

         19   ON THE "HARD DRIVE," I SEE NO HELPFUL INFORMATION ABOUT THE

         20   FREE DISK SPACE.

         21             ALSO, AS I NAVIGATE INTO THE HARD DRIVE, I DON'T

         22   HAVE THE "FORWARD" AND "BACK" BUTTONS ALLOWING ME TO

         23   NAVIGATE BACK AND FORTH.

         24             NOW, LET'S SWITCH BACK TO THE WINDOWS 98 MACHINE.

         25   AND AS I OPEN UP THE "CONTROL PANEL" ICON HERE, YOU WILL
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          1   NOTICE I SEE ADDITIONAL RICH INFORMATION ABOUT THE CONTROL

          2   PANEL TO THE LEFT OF THE WINDOW.  THIS TEACHES ME THAT I CAN

          3   USE THE CONTROL PANEL TO PERSONALIZE "MY COMPUTER."  IF I

          4   NEED HELP, I SEE TWO LINKS THAT TAKE ME OUT TO THE

          5   WORLD WIDE WEB, SPECIFICALLY TO THE MICROSOFT WEB SITE WHERE

          6   I CAN FIND CUSTOMER SUPPORT.

          7             NOTICE WHEN I CLICK ON THE "TECHNICAL SUPPORT"

          8   LINK, I AM IMMEDIATELY CONNECTED TO THE MICROSOFT TECHNICAL

          9   SUPPORT WEB SITE WITHIN THE SAME WINDOW THAT I WAS

         10   PREVIOUSLY USING TO VIEW THE CONTROL PANEL.

         11             YOU WILL NOTICE THAT THE TOOLBAR FOR "MY WINDOW"

         12   AUTOMATICALLY CHANGES BECAUSE I AM NOW BROWSING THE WEB.

         13             THE TOOLBAR NOW HAS BUTTONS USEFUL FOR BROWSING

         14   THE WEB, SUCH AS "STOP" AND "REFRESH."

         15             WHEN I AM DONE VIEWING THIS INFORMATION I NEED ON

         16   THE WEB SITE, I CAN NOW SIMPLY CLICK ON THE "BACK" BUTTON

         17   AND IN THE SAME WINDOW RETURN TO THE CONTROL PANEL CONTENTS

         18   THAT I WAS PREVIOUSLY VIEWING.

         19             NOT ONLY CAN I USE THE LINKS IN THE CONTROL PANEL

         20   TO GO TO SPECIFIC WEB SITES, I CAN GO TO ANY ADDITIONAL WEB

         21   SITE.  FOR EXAMPLE, I CAN TYPE "WWW.NATIONALGEOGRAPHIC.COM"

         22   RIGHT HERE IN THE ADDRESS WINDOW, AND PRESSING "ENTER"

         23   AUTOMATICALLY TAKES ME TO THAT WEB SITE IN THE SAME WINDOW.

         24             AGAIN, IF I CLICK THE "BACK" BUTTON, YOU WILL

         25   NOTICE THAT I IMMEDIATELY GO BACK TO THE CONTENTS ON "MY
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          1   COMPUTER."

          2             THE TOOLBAR AT THAT POINT IN TIME AUTOMATICALLY

          3   SENSES THE TYPE OF INFORMATION THE USER IS VIEWING AND

          4   PROVIDES ME WITH THE APPROPRIATE BUTTONS.

          5             THE "BACK" AND "FORWARD" BUTTONS, OF COURSE, ARE

          6   ALWAYS PRESENT.  SO VIEWING THE WEB CONTENT AND THE LOCAL

          7   CONTENT IS IN THE SAME WINDOW, AND YOU NAVIGATE, USING THE

          8   SAME MEANS, THE "BACK" AND "FORWARD" BUTTONS AND THE

          9   "ADDRESS" AREA ON THE TOOLBAR.

         10             NOW, IF WE LOOK BACK AT THE NETSCAPE MACHINE AND

         11   OPEN UP THE CONTROL PANEL, YOU WILL NOTICE THAT THERE IS NO

         12   RICH VIEW HELPING ME GET ADDITIONAL INFORMATION FOR

         13   CUSTOMIZING "MY COMPUTER" SETTINGS.  IF I NEED TECHNICAL

         14   SUPPORT AT THIS POINT, I HAVE TO KNOW WHERE TO GO TO FIND

         15   THAT INFORMATION, SUCH AS A PHONE NUMBER, OR A WEB ADDRESS,

         16   OR EVEN DIG UP MY DOCUMENTATION FROM A PILE IN MY CLOSET TO

         17   FIND THAT SUPPORT INFORMATION.

         18             EVEN IF I DO KNOW WHERE TO FIND THIS INFORMATION,

         19   I NEED TO OPEN UP A SEPARATE APPLICATION -- IN THIS CASE,

         20   LAUNCHING NETSCAPE NAVIGATOR.

         21             I THEN NEED TO TYPE IN THE APPROPRIATE WEB ADDRESS

         22   AND NAVIGATE TO THAT PARTICULAR SITE.

         23             IN THIS EXAMPLE, THIS USES A DIFFERENT

         24   NAVIGATIONAL METHOD THAN THE CONTROL PANEL.  THIS REQUIRES A

         25   USER TO LEARN AND USE TWO DIFFERENT WAYS OF NAVIGATING IN
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          1   ORDER TO EXPLORE BOTH THE HARD DISK AND THE WORLD WIDE WEB.

          2             IF I TRY TO CLICK THE "BACK" BUTTON, THE BUTTON

          3   DOESN'T HELP ME RETURN FROM THE WEB TO MY LOCAL CONTENT THAT

          4   I WAS PREVIOUSLY VIEWING.  INSTEAD, I NEED TO SWITCH BACK TO

          5   THE CONTROL PANEL, WHICH IS A DIFFERENT WINDOW WITH

          6   DIFFERENT MEANS OF NAVIGATION.

          7             IF AT ANY POINT IN TIME I'D LIKE TO GO TO AN

          8   ADDITIONAL WEB SITE, I CANNOT DO THAT WITHIN THIS SAME

          9   WINDOW.  AGAIN, I HAVE TO SWITCH BACK TO THE BROWSER WINDOW

         10   OR THE SEPARATE APPLICATION, TYPE IN THE ADDRESS, AND

         11   PROCEED TO GO TO THAT WEB SITE.  AND, AGAIN, I HAVE A

         12   DIFFERENT MEANS FOR NAVIGATION.

         13             NOW, LET ME SWITCH TO THE WINDOWS 98 MACHINE AND

         14   OPEN A SEPARATE WINDOW OF INTERNET EXPLORER.  IF I AM

         15   BROWSING THE INTERNET AT ANY PARTICULAR WEB SITE AND I FIND

         16   THE INFORMATION THAT I NEED, AND I DECIDE TO WORK WITH THE

         17   DATA FILES RESIDING ON MY HARD DRIVE, THE INTEGRATION OF

         18   INTERNET EXPLORER TECHNOLOGIES HELPS ME DO THIS EASILY.  I

         19   CAN JUST TYPE IN "C:\DATA" AND YOU WILL NOTICE THAT THE

         20   BROWSER WINDOW IMMEDIATELY SHOWS THE CONTENTS OF MY HARD

         21   DISK.  THIS GIVES ME FULL OPERATING-SYSTEM CONTROL OVER ALL

         22   MY FILES AS A USER WOULD EXPECT.

         23             FOR EXAMPLE, I CAN RENAME A FILE OR FOLDER; I CAN

         24   COPY A FILE OR FOLDER; OR I CAN DELETE A FILE OR FOLDER.

         25             HERE YOU'LL NOTICE THAT IF I HIGHLIGHT THIS
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          1   PARTICULAR FOLDER AND PRESS THE "DELETE" BUTTON ON THE

          2   TOOLBAR, THAT I CAN IMMEDIATELY REMOVE THAT FOLDER.  IF I

          3   LATER CHANGE MY MIND, I CAN CLICK THE "UNDO" BUTTON, AND YOU

          4   WILL NOTICE THAT IT COMES RIGHT BACK.

          5             I ALSO SEE THIS SAME FUNCTIONALITY IF I RIGHT

          6   MOUSE-CLICK ON ANY ITEM WITHIN THE WINDOW.  YOU WILL NOTICE

          7   THAT I CAN OPEN THAT PARTICULAR FOLDER.  I CAN CUT THE

          8   FOLDER.  I CAN COPY IT.  I CAN PASTE IT SOMEWHERE ELSE.  I

          9   COULD DELETE IT OR EVEN RENAME THAT FILE FOLDER.

         10             I CAN ALSO DRAG FILES AND FOLDERS AROUND TO

         11   REARRANGE THE WINDOWS CONTENTS, AS YOU CAN SEE HERE.  I CAN

         12   ALSO TAKE THAT SAME FOLDER AND, IF I LIKE, DRAG IT RIGHT TO

         13   THE DESKTOP.

         14             FINALLY, I CAN USE THE "VIEW" BUTTON ON THE

         15   TOOLBAR TO CHANGE THE VIEWS THAT I MIGHT SEE IN THIS WINDOW.

         16   SO I CAN CHANGE IT TO SMALL ICONS, A LIST VIEW, A DETAIL

         17   VIEW, IF I WANT MORE INFORMATION, OR BACK TO THE LARGE ICON

         18   VIEW.

         19             AGAIN, I HAVE FULL OPERATING-SYSTEM FUNCTIONALITY

         20   AT EVERY LEVEL.

         21             SWITCHING TO THE NETSCAPE MACHINE, YOU WILL NOTICE

         22   THAT I CAN BROWSE TO MY LOCAL HARD DRIVE FROM THE NETSCAPE

         23   NAVIGATOR BROWSER BY MANUALLY TYPING "C:\DATA," OR WHATEVER

         24   LOCATION I NEED TO, TO GET TO MY LOCAL DATA, AND PRESS

         25   "ENTER."  YOU WILL NOTICE, HOWEVER, THAT THE ADDRESS BAR
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          1   CHANGES WHAT I'VE TYPED IN A SLIGHTLY DIFFERENT ADDRESS,

          2   WHICH MAY CONFUSE USERS.  SO WHILE I TYPE C:\DATA, THAT IS

          3   NOT WHAT IS BEING REPRESENTED HERE.

          4             ONCE INSIDE OF THE HARD DRIVE, I CAN SEE A VIEW OF

          5   THE CONTENTS, BUT I HAVE A DIFFERENT VIEW THAN WHAT WINDOWS

          6   USERS ARE USED TO SEEING.  AND I CANNOT CONTROL ANY OF THE

          7   CONTENT IN THIS WINDOW.  YOU WILL NOTICE THAT THERE ARE NO

          8   TOOL BARS TO CONTROL THE CONTENT.  THERE ARE NO LOCAL MENUS,

          9   IF I RIGHT MOUSE CLICK, ENABLING ME TO CUT, COPY, PASTE,

         10   RENAME, DELETE.

         11             LASTLY, I DO NOT HAVE THE ABILITY OF EVEN TAKING A

         12   FOLDER OR A FILE AND DRAGGING AND DROPPING IT ON THE

         13   DESKTOP.

         14             SO YOU NOTICE THAT YOU SEE THE "NOT" SEMBLE

         15   TELLING ME THAT THIS OPPOSITION IS IMPOSSIBLE.

         16             THE NETSCAPE NAVIGATOR WINDOW DOES ALLOW ME TO

         17   VIEW MY HARD DRIVE, BUT IT PROVIDES NO ADDITIONAL

         18   OPERATING-SYSTEM FUNCTIONALITY BEYOND VIEWING.

         19             SWITCHING BACK TO THE WINDOWS 98 MACHINE, YOU WILL

         20   NOTICE IF I OPEN UP A FOLDER CALLED "COOL WEB SITES," WHERE

         21   I HAVE A LISTING OF A NUMBER OF WEB SITES THAT I HAVE SAVED

         22   TO MY HARD DRIVE, AS I SHOWED PREVIOUSLY, I HAVE ALL THE

         23   FUNCTIONALITY TO WORK WITH FILES AND FOLDERS.

         24             WINDOWS 98 ALSO ENABLES ME TO PREVIEW THE FILE

         25   CONTENTS IN THE LEFT-HAND THUMBNAIL VIEW.  AS I CLICK ON
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          1   THIS PARTICULAR ICON, YOU NOTICE TO THE LEFT I SEE A PREVIEW

          2   OF THAT PARTICULAR FILE -- IN THIS CASE, THE DISNEY WEB

          3   SITE.  AND AS I CLICK ON THE NEXT ICON, YOU WILL NOTICE THAT

          4   WINDOWS 98 PREVIEWS THAT PARTICULAR WEB SITE AS WELL.

          5             I CAN ALSO USE THE "VIEW" BUTTON TO CHANGE THE

          6   VIEW INTO "THUMBNAIL" VIEW, WHICH ENABLES ME TO PREVIEW ALL

          7   OF THE FILES IN THAT PARTICULAR FOLDER AT ANY GIVEN TIME.

          8             IF I TRY THE SAME THING ON THE WINDOWS 95 MACHINE

          9   RUNNING NETSCAPE NAVIGATOR, I DO NOT HAVE ANY OF THIS SAME

         10   RICH FUNCTIONALITY.

         11             I'LL NOW SHOW YOU THE CUSTOMER BENEFITS OF HAVING

         12   THE INTERNET TECHNOLOGIES AVAILABLE IN THE INTEGRATED

         13   WINDOWS 98 DESKTOP.  AS YOU WILL SEE, NONE OF THESE BENEFITS

         14   ARE AVAILABLE ON WINDOWS 95, EVEN WITH NETSCAPE NAVIGATOR.

         15             LET'S START OFF ON THE WINDOWS 98 MACHINE.  THE

         16   FIRST THING I WILL DO IS CLICK THE RIGHT MOUSE BUTTON ON THE

         17   DESKTOP IN A FREE SPACE, AND YOU WILL NOTICE A MENU COMES UP

         18   GIVING ME AN OPTION FOR THE ACTIVE DESKTOP.  AT THIS POINT

         19   IN TIME, I CAN TURN IT ON BY SELECTING "VIEW" AS A WEB PAGE.

         20             THIS ENABLES ME -- THE ACTIVE DESKTOP ENABLES ME

         21   TO VIEW WEB CONTENT -- ANY WEB CONTENT DIRECTLY ON THE

         22   DESKTOP.  AS YOU CAN SEE HERE, I HAVE A SPORTS SCORE TICKER

         23   TELLING ME THE SPORTS SCORES.  I HAVE A STOCK TICKER THAT

         24   SHOWS ME STOCK PRICES, AND A CHANNEL BAR ENABLING ME TO

         25   RECEIVE WEB-BASED INFORMATION RIGHT ON MY DESKTOP.
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          1             IF WE SWITCH OVER TO THE NETSCAPE MACHINE, YOU

          2   WILL NOTICE THAT IF I RIGHT MOUSE-CLICK ON THE DESKTOP IN

          3   THE SAME WAY THAT I DID IN WINDOWS 98, YOU WILL NOTICE THAT

          4   IT DOES NOT HAVE AN OPTION TO TURN ON THE ACTIVE DESKTOP.

          5   ALTHOUGH NETSCAPE NAVIGATOR IS INSTALLED ON THIS MACHINE, IT

          6   DOES NOT ALLOW ME TO SHOW WEB CONTENT DIRECTLY ON THE

          7   WINDOWS DESKTOP.

          8             RETURNING TO THE WINDOWS 98 MACHINE, YOU WILL

          9   NOTICE THAT I CAN NAVIGATE TO ANY WEB SITE, AND IF I WOULD

         10   LIKE THAT WEB SITE CONTENT DIRECTLY ON MY DESKTOP, I CAN DO

         11   SO BY SIMPLY DRAGGING AND DROPPING WITH THE MOUSE.

         12             AS I DRAG FROM THE "ADDRESS" AREA WITH MY MOUSE TO

         13   MY DESKTOP, YOU WILL NOTICE THAT WINDOWS 98 PROVIDES ME WITH

         14   THE OPTION TO CREATE AN ACTIVE DESKTOP ITEM WHEREVER I

         15   CHOOSE.  I CAN CHOOSE TO UPDATE THIS AUTOMATICALLY EVERY

         16   DAY, IF I WISH, SO THAT THE NATIONAL GEOGRAPHIC CONTENT WILL

         17   BE UPDATED AT ALL TIMES.

         18             IF I NOW MINIMIZE INTERNET EXPLORER, YOU'LL NOTICE

         19   THAT THE SAME WEB SITE, NATIONAL GEOGRAPHIC, IS NOW ON MY

         20   DESKTOP.  I CAN SIZE THAT WINDOW THAT SITS ON MY DESKTOP TO

         21   ANY SIZE THAT I LIKE.  I CAN ALSO MOVE THIS WEB PAGE

         22   ANYWHERE I LIKE ON THE DESKTOP.  I CAN EVEN HAVE THE WEB

         23   SITE CONTENT SIT DIRECTLY BEHIND MY DESKTOP FILE ICONS, A

         24   CAPABILITY THAT IS ONLY AVAILABLE THROUGH DEEP INTEGRATION

         25   WITH THE CORE OF THE WINDOWS OPERATING SYSTEM.
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          1             ON THE NETSCAPE MACHINE, IF I TRY TO PUT THIS WEB

          2   PAGE HERE, NATIONALGEOGRAPHIC.COM, ON THE DESKTOP SIMPLY BY

          3   DRAGGING AND DROPPING, YOU'LL NOTICE THAT I GET THE "NOT"

          4   SYMBOL, AND THIS OPERATION IS NOT POSSIBLE.  AGAIN, NETSCAPE

          5   NAVIGATOR DOES NOT ALLOW ME TO VIEW AND HOLD INTERNET

          6   CONTENT DIRECTLY ON THE DESKTOP.

          7             SWITCHING TO THE WINDOWS 98 COMPUTER, NOT ONLY CAN

          8   I PUT THE WEB PAGE ON THE DESKTOP, LIKE I SHOWED BEFORE, I

          9   CAN ALSO PUT A SHORTCUT TO ANY PAGE RIGHT ON THE DESKTOP.

         10   ONCE THAT SHORTCUT IS ON MY DESKTOP, AS YOU CAN SEE HERE, A

         11   USER CAN SIMPLY CLICK ON THAT SHORTCUT.  THE BROWSER WILL

         12   AUTOMATICALLY OPEN AND NAVIGATE TO THAT PARTICULAR WEB SITE.

         13             FURTHERMORE, IN WINDOWS 98, IF I AM DISCONNECTED

         14   FROM THE INTERNET, AND I PROCEED TO DOUBLE-CLICK ON THIS

         15   SHORTCUT, YOU'LL NOTICE THAT IT WILL AUTOMATICALLY DIAL MY

         16   INTERNET SERVICE PROVIDER OF CHOICE AND BROWSE TO THE WEB

         17   SITE.  IN THIS CASE, IT'S ASKING ME FOR MY USER NAME AND

         18   PASSWORD.  THIS IS WHAT IS CALLED AUTO DIAL FUNCTIONALITY,

         19   WHICH WINDOWS 98 SUPPORTS.

         20             ON THE NETSCAPE MACHINE, AS BEFORE, YOU WILL SEE

         21   THAT THERE IS NO WAY TO CREATE A SHORTCUT FROM THE WEB SITE

         22   TO THE WINDOWS DESKTOP USING DRAG AND DROP AS INDICATED BY

         23   THE "NOT" SIGN.  SO IF I COME UP HERE TO THE NET SITE AND

         24   TRY TO DRAG AND DROP, CREATING A SHORTCUT ON THE DESKTOP,

         25   THIS IS NOT POSSIBLE.
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          1             THIS IS ALSO NOT POSSIBLE WITH ANY OTHER MEANS.

          2   AS AN EXAMPLE, IF I OPEN UP THE NETSCAPE BOOKMARKS, CLICK

          3   "EDIT BOOKMARKS," AND PICK A PARTICULAR BOOKMARK, YOU'LL

          4   NOTICE THAT I CANNOT DRAG THIS TO THE DESKTOP.  AGAIN,

          5   SHORTCUTS ARE NOT POSSIBLE WITH NETSCAPE NAVIGATOR.

          6             ON THE WINDOWS 98 MACHINE, NOT ONLY CAN I DRAG AND

          7   DROP SHORTCUTS TO THE DESKTOP, YOU CAN EASILY MOVE THEM TO

          8   DIFFERENT LOCATIONS, SUCH AS A FILE SERVER OR A FLOPPY DISK,

          9   WHICH ALLOWS YOU TO EASILY SHARE YOUR FAVORITE WEB SITES

         10   WITH OTHERS.

         11             I CAN DO THIS BY SIMPLY OPENING UP "MY COMPUTER,"

         12   GRABBING THE SHORTCUT THAT WAS ON MY DESKTOP, AND DRAGGING

         13   AND DROPPING TO THE FLOPPY DISK INSIDE OF "MY COMPUTER."  AT

         14   THIS POINT, IT WILL COPY THE SHORTCUT TO THE FLOPPY AND I

         15   CAN PROCEED TO OPEN THAT UP.

         16             IF I WERE TO SHARE THIS SAME DISKETTE WITH ANOTHER

         17   USER, AND THEY DOUBLE-CLICKED ON THIS SHORTCUT ON THE FLOPPY

         18   DISK, IT WOULD OPEN THE BROWSER WINDOW AND NAVIGATE TO THE

         19   WEB SITE THAT THE SHORTCUT POINTED TO.

         20             IF I SWITCH TO THE NETSCAPE MACHINE AND TAKE THAT

         21   SAME FLOPPY DISK THAT I PUT THE SHORTCUT ON AND INSERT IT

         22   INTO THE NETSCAPE MACHINE AND PROCEED TO OPEN UP "MY

         23   COMPUTER" AND THE FLOPPY DISK, YOU'LL NOTICE THAT THE

         24   SHORTCUT IS, IN FACT, THERE, AS YOU WOULD EXPECT.

         25             IF I DOUBLE-CLICK ON THIS SHORTCUT, YOU WILL
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          1   NOTICE THAT ON THIS PARTICULAR MACHINE RUNNING NETSCAPE

          2   NAVIGATOR, IT DOES NOT KNOW HOW TO OPEN UP THIS PARTICULAR

          3   SHORTCUT WHICH ORIGINALLY NAVIGATED ME TO THE NATIONAL

          4   GEOGRAPHIC WEB SITE.

          5             SPECIFICALLY, THIS IS NOT POSSIBLE ON THE RETAIL

          6   CD EDITION OF WINDOWS 95 WITH NETSCAPE INSTALLED BECAUSE IT

          7   IS LACKING THE INTEGRATION OF THE SYSTEM FILE CALLED

          8   "URL.DLL," WHICH PROVIDES INTEGRATED INTERNET EXPLORER

          9   TECHNOLOGIES.  THIS IS BECAUSE NETSCAPE NAVIGATOR DOES NOT

         10   SUPPORT INTERNET SHORTCUTS, WHICH IS A BENEFIT OF

         11   INTEGRATING INTERNET TECHNOLOGIES WITH WINDOWS.

         12             FINALLY, I WILL SHOW YOU HOW CUSTOMERS BENEFIT

         13   FROM THE INTEGRATION OF INTERNET TECHNOLOGIES WITH THE

         14   WINDOWS 98 START MENU.

         15             FROM WINDOWS 98, IF I NAVIGATE TO THE NATIONAL

         16   GEOGRAPHIC WEB SITE, I CAN ADD IT AS ONE OF MY FAVORITES,

         17   WHICH SIMPLY ALLOWS ME TO QUICKLY PULL UP THAT WEB SITE AT

         18   ANY POINT IN TIME FROM THE FAVORITES MENU.  I DO THIS BY

         19   SIMPLY CLICKING "FAVORITES" MENU, ADD TO FAVORITES, AS YOU

         20   SEE HERE, AND SIMPLY ADD IT DIRECTLY INTO MY FAVORITES.

         21             THE NEXT TIME I CLICK MY FAVORITES, YOU WILL

         22   NOTICE THAT THE NATIONAL GEOGRAPHIC WEB SITE HAS NOW BEEN

         23   ADDED TO MY "FAVORITES" MENU.  IF I ALSO CLICK ON THE

         24   WINDOWS 98 START MENU, YOU'LL NOTICE THAT THE START MENU

         25   PRESENTS THE SAME FAVORITES THAT APPEARED INSIDE INTERNET
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          1   EXPLORER.  IN THIS EXAMPLE, YOU NOTICE THAT YOU'LL SEE

          2   NATIONALGEOGRAPHIC.COM ADDED IN HERE AS WELL.

          3             NOT ONLY ARE THESE FAVORITES AVAILABLE DIRECTLY ON

          4   THE START MENU, THEY ARE ALSO AVAILABLE DIRECTLY INSIDE OF

          5   ANY WINDOW, AS YOU SEE HERE, "MY COMPUTER."  IF I CLICK ON

          6   "FAVORITES" AGAIN, YOU'LL NOTICE THAT I SEE

          7   NATIONALGEOGRAPHIC.COM.  AND IF I CLICK ON THAT FAVORITE, IT

          8   TAKES ME TO THAT WEB SITE IMMEDIATELY, AS YOU WOULD EXPECT.

          9             IF I SWITCH TO THE NETSCAPE MACHINE AND ADD THE

         10   NATIONAL GEOGRAPHIC WEB SITE TO MY FAVORITES OR, IN THIS

         11   CASE, WHAT THEY CALL "BOOKMARKS," YOU'LL NOTICE THAT MY

         12   BOOKMARKS DO GET UPDATED WITH THE NATIONAL GEOGRAPHIC WEB

         13   SITE, AS YOU SEE HERE WHEN I CLICK ON "BOOKMARKS."  BUT

         14   YOU'LL NOTICE IF I CLICK ON THE START MENU, THAT THERE IS NO

         15   OPTION TO GET TO MY FAVORITES DIRECTLY FROM THE START MENU.

         16             IN ADDITION, IF I OPEN UP "MY COMPUTER," IT DOES

         17   NOT GIVE ME THE OPTION OF SELECTING THE BOOKMARKS OR THE

         18   FAVORITES EITHER.  AGAIN, THIS IS THE LEVEL OF INTEGRATION

         19   THAT WINDOWS 98 PROVIDES.

         20             IF I SWITCH BACK TO THE WINDOWS 98 MACHINE, NOT

         21   ONLY DO I HAVE ACCESS TO THE FAVORITES THAT I SHOWED EARLIER

         22   BEFORE, BUT I CAN ALSO ACCESS ANY WEB SITE FROM THE "RUN"

         23   COMMAND INSIDE OF THE START MENU.  YOU'LL NOTICE IF I CLICK

         24   ON THE "RUN" COMMAND, A DIALOG BOX COMES UP ASKING ME TO

         25   OPEN A PARTICULAR FILE OR A FOLDER, OR, IN THIS CASE, EVEN A
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          1   WEB SITE.

          2             SO IF I TYPE IN THE WEB ADDRESS,

          3   "NATIONALGEOGRAPHIC.COM" AND CLICK THE "OKAY" BUTTON,

          4   INTERNET EXPLORER WILL APPEAR AND AUTOMATICALLY NAVIGATE TO

          5   THE SITE THAT I TYPED IN IN THE RUN MENU.

          6             IF I SWITCH BACK TO THE NETSCAPE MACHINE, AND IF I

          7   TYPE A WEB ADDRESS IN THE START RUN COMMAND, AS YOU SEE

          8   HERE, AND I TYPE IN "HTTP" AND THE APPROPRIATE WEB ADDRESS

          9   FOR THE NATIONAL GEOGRAPHIC AND CLICK "OKAY," YOU'LL NOTICE

         10   THAT THE BROWSER DOES NOT APPEAR AND DOES NOT TAKE ME TO

         11   THAT APPROPRIATE WEB SITE.  AGAIN, THIS IS BECAUSE NETSCAPE

         12   NAVIGATOR DOES NOT PROVIDE THE LEVEL OF INTEGRATION THAT

         13   WINDOWS 98 PROVIDES.

         14             LASTLY, IF I SWITCH BACK TO THE WINDOWS 98

         15   MACHINE, YOU WILL NOTICE THAT I CAN RIGHT MOUSE-CLICK ON THE

         16   TASKBAR THAT YOU SEE HERE.  WHEN I DO SO, YOU'LL NOTICE A

         17   MENU ITEM APPEARS SHOWING ME A MULTIPLE OF TOOLBARS THAT I

         18   CAN TURN ON.  ONE OF THE OPTIONS IS THE ADDRESS TOOLBAR.

         19   WHEN I SELECT THE ADDRESS TOOLBAR, YOU'LL NOTICE THAT

         20   DIRECTLY ON THE TASKBAR, I HAVE AN ADDRESS AREA THAT I CAN

         21   TYPE IN A WEB ADDRESS.  THIS IS IDENTICAL TO THE ADDRESS BAR

         22   THAT YOU SEE INSIDE OF INTERNET EXPLORER.  SO IF I TYPE THE

         23   WEB ADDRESS FOR NATIONALGEOGRAPHIC.COM AND PRESS "ENTER,"

         24   INTERNET EXPLORER APPEARS AND DIRECTLY NAVIGATES TO THE WEB

         25   SITE THAT I TYPED IN THE ADDRESS AREA.
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          1             ON THE NETSCAPE MACHINE, YOU'LL NOTICE IF I

          2   PERFORM THE SAME TASK THAT I DID ON THE WINDOWS 98 MACHINE

          3   AND RIGHT MOUSE-CLICK ON THE TASKBAR, YOU'LL NOTICE THAT I

          4   DO NOT HAVE A MENU ITEM ALLOWING ME TO TURN ON ANY TOOLBARS

          5   OR THE ADDRESS TOOLBAR.  SO I CANNOT TYPE IN AN ADDRESS IN

          6   THE TASKBAR IN THE SAME WAY THAT I DID IN WINDOWS 98.

          7             THIS LEVEL OF INTEGRATION IS NOT POSSIBLE AND I

          8   CANNOT TYPE IN A WEB SITE ADDRESS ON THE ADDRESS TOOLBAR,

          9   BECAUSE IT DOES NOT EXIST ON THE WINDOWS 95 WITH NETSCAPE

         10   NAVIGATOR INSTALLED.

         11             IN SUMMARY, I HAVE SHOWN THAT INTEGRATED INTERNET

         12   SERVICES IN WINDOWS HELPS CUSTOMERS WITH EVERYDAY TASKS, HOW

         13   THE INTEGRATED WINDOWS EXPLORER ENABLES CUSTOMERS TO VIEW

         14   FILES, FOLDERS AND WEB CONTENTS SEAMLESSLY;

         15             SECONDLY, HOW CUSTOMERS CAN VIEW THE WEB CONTENT

         16   DIRECTLY ON THEIR WINDOWS DESKTOP; AND

         17             LASTLY, HOW CUSTOMERS HAVE ACCESS TO THE INTERNET

         18   CONTENT RIGHT FROM THEIR START MENU.

         19             IN THE DEMO, I HAVE SHOWN THAT THESE BENEFITS ARE

         20   NOT AVAILABLE ON WINDOWS 95 WITH NETSCAPE NAVIGATOR

         21   INSTALLED.  IF NETSCAPE NAVIGATOR IS INSTALLED ON

         22   WINDOWS 98, OR VERSIONS OF WINDOWS 95 WITH INTEGRATED

         23   INTERNET FUNCTIONALITY, IT CAN DUPLICATE SOME, BUT NOT ALL

         24   OF THESE BENEFITS.  THIS IS POSSIBLE ONLY BY USING THE

         25   INTERNET EXPLORER SYSTEM SERVICES IN WINDOWS.
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          1             NOW, MY COLLEAGUE, VINOD VALLIPOLIL, WILL SHOW HOW

          2   SOME OTHER OPERATING SYSTEM VENDORS HAVE ALSO BUILT INTERNET

          3   TECHNOLOGIES INTO THEIR PRODUCTS.

          4             MR. VALLIPOLIL:  HELLO.  MY NAME IS VINOD

          5   VALLIPOLIL, AND I AM PROGRAM MANAGER IN THE PERSONAL AND

          6   BUSINESS SYSTEMS GROUP AT MICROSOFT.

          7             THIS IS A DEMONSTRATION OF THE BE OPERATING

          8   SYSTEM, A NON-MICROSOFT OPERATING SYSTEM AVAILABLE FOR ALL

          9   PERSONAL COMPUTERS AND IS NOW BEING PREINSTALLED ON PERSONAL

         10   COMPUTERS FROM HITACHI.

         11             THE DEMONSTRATION WILL SHOW THAT THE BE OS

         12   INCLUDES BROWSING AND MULTIMEDIA FUNCTIONALITY, WHICH ARE

         13   BUILT DIRECTLY INTO THE OPERATING SYSTEM, AND THAT NO THIRD

         14   PARTY CODE IS REQUIRED IN ORDER TO EXERCISE THIS

         15   FUNCTIONALITY.

         16             THE BE OPERATING SYSTEM IS A NON-MICROSOFT

         17   OPERATING SYSTEM DEVELOPED BY BE, INCORPORATED OF MENLO

         18   PARK, CALIFORNIA.  THE BE OPERATING SYSTEM, OR BE OS FOR

         19   SHORT, IS AN OPERATING SYSTEM FOR PERSONAL COMPUTER

         20   HARDWARE.

         21             I HAVE INSTALLED A COPY OF BE, INCORPORATED'S

         22   OPERATING SYSTEM ON THIS STANDARD PERSONAL COMPUTER AND

         23   ACCEPTED ALL DEFAULT SETTINGS.  IN PARTICULAR, I HAVE NOT

         24   ADDED ANY NEW WEB BROWSER OR MULTIMEDIA SOFTWARE TO THE

         25   SYSTEM BEYOND THE CODE PROVIDED BY BE, INCORPORATED.

                                                                              59

          1             THE FIRST ICON WE SEE ON THE SCREEN IS A "WELCOME

          2   TO BE OS" ICON.  BY CLICKING ON THE ICON, I AUTOMATICALLY

          3   LAUNCH BE OS'S WEB BROWSER, WHICH DISPLAYS DOCUMENTATION AND

          4   HELP PAGES STORED ON THE LOCAL HARD DISK.

          5             I CAN SCROLL THROUGH THE WEB PAGE AND SELECT LINKS

          6   TO LEARN MORE ABOUT THE TECHNOLOGIES CONTAINED IN THE

          7   BE OPERATING SYSTEM.  BY EXAMINING THE CONTENTS OF ITS HELP

          8   PAGE AND BY SELECTING SHOW HTML, IN PARTICULAR, I CAN SEE

          9   THAT THE DOCUMENTATION PAGE IS, IN FACT, AN HTML FILE,

         10   EXACTLY THE SAME AS IS USED ON THE INTERNET.

         11             BECAUSE BROWSER TECHNOLOGY IS USED TO DISPLAY THE

         12   DOCUMENTATION OF THE HELP SYSTEM, I CAN USE THIS SAME WINDOW

         13   TO VIEW ANY PAGE ON THE INTERNET.  FOR EXAMPLE, LET'S GO TO

         14   CNN'S WEB PAGE, WWW.CNN.COM.  IN ADDITION TO VIEWING THE WEB

         15   PAGE, I CAN CREATE A BOOKMARK TO THE WEB PAGE SO THAT I CAN

         16   RETURN TO IT VERY QUICKLY IN THE FUTURE, A VERY COMMON

         17   FEATURE OF WEB BROWSERS.

         18             IN ADDITION TO OPERATING-SYSTEM DOCUMENTATION,

         19   HELP FILES AND WEB PAGES, THE BROWSING FEATURE IN THE BE OS

         20   CAN ALSO BE USED TO VIEW AND MANAGE THE LOCAL HARD DISK.

         21   WITHIN THE WEB BROWSER, I CAN QUICKLY JUMP TO A PREVIOUSLY

         22   SAVED BOOKMARK TO A LOCATION ON MY LOCAL HARD DISK.

         23             I AM CURRENTLY VIEWING THE CONTENTS OF THE LOCAL

         24   HARD DISK -- THAT IS, THE HARD DISK IN THE P.C. I'M USING.

         25   ON MY LOCAL HARD DISK, I HAVE FILES AND FOLDERS, SUCH AS
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          1   "HOME," "CONFIG," AND "BOOT," AND THE USER BOOTSCRIPT

          2   SAMPLE.  WE SEE THAT, ONCE AGAIN, THE BE OPERATING SYSTEM'S

          3   BROWSER IS USING HTML TECHNOLOGY, THE SAME AS IS USED ON

          4   INTERNET WEB PAGES, TO DISPLAY THE CONTENTS OF MY LOCAL HARD

          5   DISK.

          6             IN ADDITION TO PROVIDING WEB BROWSING AS A CORE

          7   COMPONENT OF THE OPERATING SYSTEM, THE BE OS ALSO INCLUDES

          8   TECHNOLOGY TO PLAY MOVIES.  USING THE WEB BROWSER TO VIEW A

          9   LOCAL HARD DISK, I CAN DIRECTLY LAUNCH A MOVIE FILE -- IN

         10   THIS CASE ANIMATION 1 -- INTO THE MOVIE PLAYER.

         11             IN SUMMARY, I HAVE DEMONSTRATED THAT THE BE OS

         12   PROVIDES BUILT-IN WEB BROWSING AND MULTIMEDIA TECHNOLOGY.

         13   THE BE OS'S BUILT-IN WEB BROWSER IS USED IN THREE AREAS.

         14   FIRST, HELP AND TECHNICAL DOCUMENTATION, LOCAL HARD DISK

         15   MANAGEMENT, AND, FINALLY, WEB BROWSING OF THE INTERNET

         16   ITSELF.

         17             ADDITIONALLY, THE BE OS'S BUILT-IN MULTIMEDIA

         18   PLAYER PROVIDES DIRECT PLAYBACK OF MOVIES FROM THE

         19   INTEGRATED BROWSER.

         20             ONCE AGAIN, NEITHER OF THESE FUNCTIONS REQUIRE THE

         21   INSTALLATION OF THIRD-PARTY SOFTWARE PROGRAMS.

         22             THIS CONCLUDES THE DEMONSTRATION OF THE

         23   BE OPERATING SYSTEM AND ITS BUILT-IN BROWSER AND MULTIMEDIA

         24   TECHNOLOGIES.

         25             THANK YOU.
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          1             THIS IS A DEMONSTRATION OF THE CALDERA OPENLINUX

          2   OPERATING SYSTEM, A NON-MICROSOFT OPERATING SYSTEM FOR

          3   PERSONAL COMPUTERS.  THE CALDERA OPERATING SYSTEM PROVIDES A

          4   BUILT-IN WEB BROWSER FOR VIEWING BOTH LOCAL HARD DISK AND

          5   INTERNET WEB SITES, A SERIES OF COMMON FUNCTIONS ACROSS BOTH

          6   LOCAL HARD DISK RESOURCES AND INTERNET WEB SITES, AND THE

          7   USE OF THE WEB BROWSER TO ENHANCE OTHER OPERATING SYSTEM

          8   FUNCTIONS.

          9             THE CALDERA OPENLINUX OPERATING SYSTEM IS A

         10   NON-MICROSOFT OPERATING SYSTEM DEVELOPED BY CALDERA SYSTEMS,

         11   INCORPORATED OF OREM, UTAH.  CALDERA'S OPERATING SYSTEM IS

         12   AN OPERATING SYSTEM FOR ALL PERSONAL COMPUTER USERS.

         13             I HAVE INSTALLED A COPY OF CALDERA'S OPERATING

         14   SYSTEM ON A STANDARD PERSONAL COMPUTER AND ACCEPTED ALL

         15   DEFAULT SETTINGS.  IN PARTICULAR, I HAVE NOT ADDED ANY NEW

         16   WEB BROWSER SOFTWARE TO THE SYSTEM BEYOND THE SOFTWARE

         17   PROVIDED BY CALDERA.

         18             I'M CURRENTLY DEMONSTRATING THE INITIAL START-UP

         19   SCREEN PROVIDED BY CALDERA'S GRAPHICAL USER INTERFACE.  UPON

         20   START UP, CALDERA'S GRAPHICAL USER INTERFACE PRESENTS THE

         21   USER WITH A VIEW OF HIS OR HER LOCAL HARD DISK THROUGH THE

         22   WEB BROWSER.

         23             BY BROWSING MY LOCAL HARD DISK, I CAN LOOK AT

         24   FILES AND EXAMINE FOLDERS.  THESE ICONS REPRESENT ITEMS THAT

         25   I HAVE STORED ON MY LOCAL SYSTEM.  BECAUSE I AM BROWSING
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          1   WITH THE WEB BROWSER, I CAN ALSO CREATE BOOKMARKS TO MY

          2   LOCAL HARD DISK FILES EXACTLY THE SAME WAY AS BOOKMARKS TO

          3   INTERNET SITES.  USING THIS BROWSER, I AM ALSO ABLE TO

          4   QUICKLY AND CONVENIENTLY NAVIGATE TO WEB PAGES ON THE

          5   INTERNET.  IN THIS CASE, I'LL GO TO IBM'S WEB SITE,

          6   WWW.IBM.COM.  AND I'LL ALSO CREATE A BOOKMARK TO THAT SITE

          7   WHEN IT COMES UP.

          8             NOTICE THAT WHEN MAKING THE TRANSITION FROM

          9   BROWSING THE LOCAL HARD DISK TO BROWSING SITES ON THE

         10   INTERNET, I NEVER LAUNCHED A NEW PROGRAM OR CHANGED WINDOWS.

         11   BOTH ACTIVITIES WERE PERFORMED IN PLACE WITHIN THE SAME

         12   WINDOW.

         13             CALDERA'S OPERATING SYSTEM ALSO USES A SINGLE SET

         14   OF BOOKMARKS FOR BOTH LOCAL HARD DISK FILES, AS WELL AS

         15   INTERNET WEB SITES.  FOR EXAMPLE, WITHIN THE SAME LIST WE

         16   CAN SEE THE BOOKMARKS THAT I HAVE CREATED FOR BOTH LOCAL

         17   HARD DISK FILES, INDICATED BY THE "FILE:ADDRESS," AND FOR

         18   THE IBM WEB SITE ON THE INTERNET.  THESE BOOKMARKS LET ME

         19   QUICKLY AND EASILY NAVIGATE TO THESE SPECIFIC SITES IN THE

         20   FUTURE WITH JUST A SINGLE MOUSE-CLICK.

         21             CALDERA'S OPERATING SYSTEM ALSO USES A SINGLE

         22   COMBINED HISTORY LIST BETWEEN BOTH LOCAL HARD DISK FILES AND

         23   INTERNET WEB SITES.  A HISTORY LIST PROVIDES A CONVENIENT

         24   WAY FOR ME TO SEE WHAT WEB SITES I HAVE RECENTLY VISITED.

         25   IN THIS HISTORY LIST, I CAN SEE BOTH THE FILE FOLDERS ON MY
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          1   OWN HARD DISK, FOR EXAMPLE, FILE:ROOT, AND THE INTERNET WEB

          2   SITES, SUCH AS IBM, THAT I HAD VISITED, AND QUICKLY JUMP TO

          3   EITHER LOCATION WITH JUST A SINGLE MOUSE-CLICK.

          4             IN ADDITION TO USING THE WEB BROWSING FEATURE TO

          5   ACCESS BOTH THE LOCAL HARD DISK AND INTERNET WEB SITES,

          6   CALDERA'S OPERATING SYSTEM ALSO USES THE BROWSING FEATURE TO

          7   ENHANCE OTHER OPERATING-SYSTEM FUNCTIONS.

          8             FOR EXAMPLE, EVEN WITH THE BROWSER WINDOW CLOSED,

          9   WHILE USING CALDERA'S GRAPHICAL USER INTERFACE, I CAN AT ANY

         10   POINT RIGHT CLICK ON THE SCREEN BACKGROUND AND BRING UP MY

         11   LIST OF PREVIOUSLY BOOKMARKED SITES.  IN THIS CASE, WE SEE

         12   THE PREVIOUSLY BOOKMARKED IBM SITE.

         13             BY CLICKING ON ONE OF THESE BOOKMARKS, THE SCREEN

         14   BACKGROUND WILL AUTOMATICALLY LAUNCH THE BROWSER AND DISPLAY

         15   THE SITE, WHETHER IT IS ON MY LOCAL HARD DISK OR WHETHER THE

         16   SITE IS OUT ON THE INTERNET.

         17             ADDITIONALLY, IF I LAUNCH CALDERA'S BUILT-IN

         18   E-MAIL PROGRAM AND PULL UP A TEST MESSAGE THAT I CREATED

         19   EARLIER, WE CAN SEE THAT THIS TEST MESSAGE HAS AN EMBEDDED

         20   WEB SITE ADDRESS INSIDE OF THE MESSAGE, IN THIS CASE,

         21   WWW.YAHOO.COM.  BY CLICKING THAT ADDRESS, CALDERA'S E-MAIL

         22   CLIENT WILL AUTOMATICALLY LAUNCH THE BUILT-IN WEB BROWSER

         23   AND DISPLAY THE INTERNET WEB PAGE.

         24             IN SUMMARY, I HAVE DEMONSTRATED CALDERA'S

         25   OPERATING SYSTEM AND BUILT-IN BROWSER.  I HAVE A SINGLE

                                                                              64

          1   WINDOW FOR BROWSING BOTH LOCAL HARD DISK AND INTERNET WEB

          2   SITES, AND I HAVE A COMMON SET OF BROWSER FUNCTIONS ACROSS

          3   BOTH OF THESE TYPES OF SITES, BOOKMARKS AND HISTORY LISTS.

          4             FINALLY, I HAVE DEMONSTRATED THAT CALDERA'S

          5   BROWSER ENHANCES OTHER OS FUNCTIONS AS WELL, AS EVIDENCED BY

          6   SCREEN BACKGROUND BOOKMARKS AND WEB-SITE ADDRESSES WITHIN

          7   E-MAIL.

          8             I AM NOW GOING TO INSTALL A THIRD-PARTY BROWSER

          9   PRODUCT, NETSCAPE NAVIGATOR FOR LINUX, ON TOP OF CALDERA'S

         10   OPERATING SYSTEM.  THIS WILL DEMONSTRATE THAT ALTHOUGH A

         11   THIRD-PARTY BROWSER CAN FUNCTION INDEPENDENTLY, IT CANNOT

         12   OVERRIDE THE BUILT-IN BROWSING IN CALDERA'S OPERATING

         13   SYSTEM.

         14             I HAVE INSTALLED NETSCAPE NAVIGATOR 4.07, THE

         15   LATEST VERSION AVAILABLE FOR CALDERA'S OPERATING SYSTEM, ON

         16   THIS COMPUTER.  WHEN INSTALLING NETSCAPE NAVIGATOR, I

         17   ACCEPTED ALL DEFAULT SETTINGS AND ACCEPTED NET NAVIGATOR AS

         18   MY DEFAULT BROWSER.

         19             WE CAN SEE THE NETSCAPE NAVIGATOR HAS BEEN

         20   PROPERLY INSTALLED AND IS FULLY FUNCTIONAL.  FOR EXAMPLE, I

         21   CAN BROWSE INTERNET WEB SITES, SUCH AS IBM'S WEB SITE,

         22   WWW.IBM.COM, THROUGH NETSCAPE NAVIGATOR'S WINDOW.  IN

         23   PARTICULAR, NOTICE THAT NETSCAPE NAVIGATOR IDENTIFIES ITSELF

         24   AS THE BROWSER IN THE TITLE OF THE WINDOW.  IN THIS CASE,

         25   NETSCAPE:IBM CORPORATION.
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          1             ALSO NOTICE THAT NETSCAPE NAVIGATOR PROVIDES A

          2   LARGE LIST OF PRESELECTED BOOKMARKS WITH THE BROWSER IN

          3   AREAS SUCH AS SEARCH, BUSINESS AND FINANCE, COMPUTERS AND

          4   THE INTERNET, ET CETERA.

          5             LET'S MINIMIZE THIS WINDOW, LEAVING NETSCAPE

          6   NAVIGATOR RUNNING, AND RETURN TO THE SCREEN BACKGROUND.

          7   WHEN I BRING UP THE BOOKMARK LIST FROM CALDERA'S OPERATING

          8   SYSTEM SCREEN BACKGROUND, WE SEE THAT THE BOOKMARK LIST

          9   DISPLAYED IS NOT NETSCAPE NAVIGATOR'S, BUT IS RATHER THE

         10   BOOKMARK LIST FROM THE OPERATING SYSTEM'S BUILT-IN BROWSER.

         11   WE CAN TELL THIS BECAUSE WE DON'T SEE BOOKMARKS IN AREAS

         12   SUCH AS SEARCH, BUSINESS AND FINANCE, AND COMPUTERS AND THE

         13   INTERNET.

         14             FURTHERMORE, IF WE SELECT THE IBM BOOKMARK, WE SEE

         15   THAT CALDERA'S OPERATING SYSTEM CALLS UPON ITS BUILT-IN WEB

         16   BROWSER TO DISPLAY THIS BOOKMARK, NOT NETSCAPE NAVIGATOR.

         17   WE CAN TELL THAT THIS IS NOT NETSCAPE NAVIGATOR BY OBSERVING

         18   THE LAYOUT OF THE TOOLBARS AND MENUS, AS WELL AS LOOKING AT

         19   THE TITLE OF THE MENU.  IN THIS CASE, WE NO LONGER SEE THE

         20   WORD "NETSCAPE."

         21             WE ALSO SEE THIS BEHAVIOR WHEN I RETURN TO

         22   CALDERA'S E-MAIL PROGRAM AND CLICK ON THE WEB PAGE LINKED IN

         23   A TEST MESSAGE.  IN THIS CASE, MY TEST MESSAGE HAS A WEB

         24   SITE ADDRESS FOR YAHOO.COM.  WHEN I CLICK ON THIS LINK,

         25   WE'LL SEE THAT CALDERA'S BUILT-IN BROWSER IS BROUGHT UP, NOT
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          1   NETSCAPE NAVIGATOR.  OF COURSE, IF I CLICKED ON A LINK IN

          2   NETSCAPE'S MAIL PROGRAM, IT WOULD USE NETSCAPE'S NAVIGATOR.

          3             FINALLY, WHEN I TRY TO OPEN FOLDERS ON MY LOCAL

          4   HARD DISK DIRECTLY FROM MY SCREEN BACKGROUND, WE SEE THAT

          5   CALDERA'S OPERATING SYSTEM STILL USES ITS OWN BUILT-IN

          6   BROWSER AND NOT THE THIRD-PARTY BROWSER FOR BROWSING THESE

          7   LOCAL HARD DISK RESOURCES.  IN PARTICULAR, NOTE THAT THERE

          8   IS NO OTHER WAY TO GRAPHICALLY MANAGE THE LOCAL HARD DISK IN

          9   CALDERA'S OS WITHOUT USING THE BUILT-IN BROWSER.

         10             IN SUMMARY, I HAVE DEMONSTRATED THAT WHEN

         11   CALDERA'S OPERATING SYSTEM IS COMBINED WITH A THIRD-PARTY

         12   BROWSER, THE THIRD-PARTY BROWSER IS STILL FULLY FUNCTIONAL.

         13   BUT CALDERA'S BUILT-IN BROWSER IS STILL REQUIRED FOR

         14   BROWSING LOCAL HARD DISK FILES, HANDLING SCREEN BACKGROUND

         15   BOOKMARKS, AND, FINALLY, HANDLING WEB SITE ADDRESSES WITHIN

         16   E-MAIL MESSAGES.

         17             ALSO NOTE THAT, IN SHORT, THE THIRD-PARTY BROWSER

         18   CANNOT REPLACE THE BUILT-IN BROWSING FUNCTIONALITY IN

         19   CALDERA'S OPERATING SYSTEM.

         20             THIS CONCLUDES THE DEMONSTRATION OF CALDERA

         21   OPENLINUX VERSION 1.3 AND ITS BUILT-IN WEB BROWSER.

         22             NOW, YUSUF MEHDI WILL DESCRIBE THE BENEFITS TO

         23   THIRD-PARTY SOFTWARE DEVELOPERS RESULTING FROM THE

         24   INTEGRATION OF INTERNET EXPLORER TECHNOLOGIES INTO

         25   WINDOWS 98.
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          1             MR. MEHDI:  HELLO.  MY NAME IS YUSUF MEHDI.  I'M

          2   THE DIRECTOR OF MARKETING IN THE PERSONAL AND BUSINESS

          3   SYSTEMS DIVISION OF THE PLATFORMS AND APPLICATIONS GROUP AT

          4   MICROSOFT.

          5             INTEGRATION OF INTERNET EXPLORER IN WINDOWS 98 HAS

          6   BENEFITTED THIRD-PARTY SOFTWARE DEVELOPERS.  MICROSOFT HAS

          7   GIVEN DEVELOPER API'S, WHICH PROVIDE ACCESS TO THE INTERNET

          8   EXPLORER, SYSTEMS SERVICES.  LET'S LOOK AT HOW FOUR

          9   THIRD-PARTY DEVELOPERS HAVE USED THOSE SYSTEMS SERVICES TO

         10   MAKE THEIR PRODUCTS BETTER FOR THEIR CUSTOMERS.

         11             THE FIRST PRODUCT I WILL DEMONSTRATE IS QUICKEN

         12   DELUXE 98.  QUICKEN IS A VERY POPULAR SOFTWARE PROGRAM FOR

         13   MANAGING PERSONAL FINANCES, WHICH WAS DEVELOPED BY A

         14   MICROSOFT COMPETITOR, INTUIT.  ONE OF THE FEATURES QUICKEN

         15   PROVIDES TO ITS CUSTOMERS IS THE ABILITY TO GO ONTO THE

         16   INTERNET AND GET UP-TO-DATE QUOTES AND NEWS ABOUT THEIR

         17   INVESTMENTS.

         18             BEFORE IE WAS INTEGRATED WITH WINDOWS, QUICKEN

         19   USERS HAD TO GET INVESTMENT PRICES FROM THE WEB USING A

         20   SEPARATE BROWSING PROGRAM AND THEN UPDATE THEIR QUICKEN DATA

         21   MANUALLY.

         22             NOW QUICKEN SOFTWARE DEVELOPERS HAVE USED THE IE

         23   COMPONENTS, URLMON, MSHTML, AND WININET, TO LET USERS CALL

         24   OUT TO INTERNET FROM WITHIN QUICKEN AND AUTOMATICALLY UPDATE

         25   THEIR DATA WITH THE LATEST INFORMATION.
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          1             LET'S TAKE A LOOK.  NOW, ONE OF THE THINGS THAT

          2   QUICKEN ENABLES IS THE MANAGING OF A NUMBER OF ACCOUNTS.

          3   SO, FOR EXAMPLE, I HAVE A CHECKING ACCOUNT, A SAVINGS

          4   ACCOUNT, AND A BROKERAGE ACCOUNT.  I OPEN UP THE CHECKING

          5   ACCOUNT.  YOU CAN SEE THAT IT'S EASY FOR ME TO TRACK WHAT

          6   I'VE SPENT ON VARIOUS ACTIVITIES.  SIMILARLY, IF I OPEN UP

          7   THE BROKERAGE ACCOUNT, YOU CAN SEE THE STOCK HOLDINGS THAT I

          8   HAVE IN MY PERSONAL PORTFOLIO.

          9             NOW, FOR PURPOSES OF DEMONSTRATION, I'M GOING TO

         10   GO AHEAD AND ADD ONE STOCK TO THE PORTFOLIO.  I WILL GO

         11   AHEAD AND ADD APPLE COMPUTER.  NOW, I AM GOING TO GO AHEAD

         12   AND GIVE IT A FICTIONAL PURCHASE PRICE, NUMBER OF SHARES,

         13   AND HAVE IT BE TRANSFERRED RIGHT FROM MY CHECKING ACCOUNT.

         14             AND SO NOW WHAT I'VE DONE IS I'VE NOW ADDED APPLE

         15   TO MY PORTFOLIO.  IF I COME IN AND TAKE A LOOK AT THE

         16   PORTFOLIO, WHAT WE'LL SEE HERE IS A DESCRIPTION OF THE

         17   STOCKS THAT I HOLD IN MY PORTFOLIO:  AMERICAN EXPRESS,

         18   APPLE, COCA COLA, ET CETERA.  AS WE MOVE LEFT TO RIGHT,

         19   YOU'LL SEE THAT I HAVE MARKET PRICES AND THEN THE HIGH AND

         20   LOW STOCK PRICES.

         21             NOW, I'M ACTUALLY MISSING THE PRICES FOR APPLE

         22   COMPUTER.  SO NOW WHAT I'D LIKE TO DO IS GO GET THOSE PRICES

         23   FROM THE INTERNET TO UPDATE MY PORTFOLIO.

         24             PRIOR TO QUICKEN'S USE OF THE IE COMPONENTS, THE

         25   USER WOULD HAVE TO GO AND LAUNCH A SEPARATE BROWSER, FIND
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          1   THAT DATA AND MANUALLY ENTER THAT DATA INTO THE PORTFOLIO.

          2   BUT NOW, BECAUSE OF THE IE SYSTEM SERVICES, INTUIT HAS BEEN

          3   ABLE TO WRITE A FEATURE THAT GETS ONLINE QUOTES AND NEWS

          4   AUTOMATICALLY IN THE BACKGROUND, MAKING IT VERY SEAMLESS FOR

          5   THE USERS.  THIS ALL TAKES PLACE RIGHT WITHIN THE QUICKEN

          6   APPLICATION.

          7             LET ME SHOW YOU HOW THAT WORKS.  I'LL GO AHEAD AND

          8   CLICK ON "GET ONLINE QUOTES AND NEWS."  IT WILL PROMPT ME

          9   FOR ITEMS I WANT TO UPDATE, SUCH AS QUOTES AND NEWS ABOUT

         10   STOCKS IN MY PORTFOLIO.  I WANT TO GET ALL THIS INFORMATION,

         11   SO I'LL GO AHEAD AND SAY "UPDATE NOW."  WHAT YOU'LL SEE HERE

         12   IS THAT IN THE BACKGROUND, QUICKEN IS AUTOMATICALLY

         13   ACCESSING THE INTERNET AND UPDATING THE PORTFOLIO, ALL USING

         14   THE IE SYSTEM SERVICES.  THE USER DOESN'T HAVE TO DO

         15   ANYTHING.

         16             AS YOU CAN SEE HERE NOW, I GET AN UPDATED SUMMARY.

         17   IT'S UPDATED MY SIX SECURITIES.  I WILL GO AHEAD AND CLICK

         18   "DONE."  NOW, IF WE COME BACK AND LOOK AT OUR PORTFOLIO

         19   VIEW, WHAT YOU'LL SEE IS THAT IT ACTUALLY WENT AHEAD AND

         20   UPDATED THE MARKET PRICE OF THE STOCK THAT I HAD ENTERED AND

         21   THEN THE HIGH AND LOW AND THE NET CHANGE.  YOU WILL ALSO

         22   NOTICE THAT ALL OF THE STOCKS IN MY PORTFOLIO WERE ALSO

         23   UPDATED WITH THE CURRENT MARKET PRICES.

         24             SO NOW IT'S VERY EASY FOR THE USER TO GO AHEAD AND

         25   UPDATE THEIR PORTFOLIO WITH STOCK PRICES WITHOUT HAVING TO
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          1   MANUALLY LAUNCH A SEPARATE BROWSER, FIND THE DATA AND THEN

          2   MANUALLY ENTER THAT DATA.

          3             OKAY.  SO NOW THAT I'VE DOWNLOADED THE QUOTES OFF

          4   THE INTERNET, I CAN ALSO GET CURRENT NEWS ABOUT MY STOCKS,

          5   WHICH WAS ALSO DOWNLOADED AT THE SAME TIME.  I CAN GO UP

          6   HERE AND THEN DOUBLE-CLICK ON THE APPLE STOCK TO DRILL DOWN.

          7   WHAT I HAVE HERE IS ADDITIONAL INFORMATION ABOUT THE APPLE

          8   STOCK THAT I JUST ADDED TO MY PORTFOLIO.

          9             I'LL CLICK ON THE "NEWS" TAB HERE.  THIS SHOWS ME

         10   ALL THE NEWS THAT WAS DOWNLOADED TO MY COMPUTER FROM THE

         11   INTERNET.  I WILL SCROLL DOWN AND CLICK ON THE NEWS THAT'S

         12   INTERESTING TO ME.

         13             AS YOU CAN SEE, I HAVE NEWS THAT IS DIRECTLY

         14   RELATED TO THE STOCK QUOTE THAT I JUST ADDED TO MY

         15   PORTFOLIO, SEAMLESSLY, ALL WITHIN THE SAME WINDOW, WITHOUT

         16   NEEDING TO LAUNCH AN ADDITIONAL SOFTWARE APPLICATION.  THIS

         17   IS ALL MADE POSSIBLE BECAUSE OF THE IE TECHNOLOGIES THAT

         18   INTUIT HAS INTEGRATED INTO QUICKEN.

         19             NOW, LET'S GO AHEAD AND GO BACK TO THE PORTFOLIO

         20   SCREEN.  THERE'S ONE ADDITIONAL THING I'D LIKE TO

         21   DEMONSTRATE.  I WANT TO GIVE YOU AN EXAMPLE OF HOW INTUIT

         22   HAS AGAIN USED THE IE SYSTEMS SERVICES IN THIS CASE TO

         23   FACILITATE SEARCHES ON THE INTERNET.

         24             IF I WANT TO GET MORE INFORMATION ABOUT A

         25   PARTICULAR STOCK QUOTE OR PRICE, I CAN CLICK "SEARCH THE
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          1   INTERNET."  WHAT YOU'LL SEE IS THAT FROM WITHIN THE QUICKEN

          2   APPLICATION, INTUIT IS ABLE TO BRING UP A VIEW OF THE WEB

          3   PAGE -- IN THIS CASE, THE QUICKEN.COM SITE.  THE USER CAN

          4   NOW SEAMLESSLY VIEW THE INTERNET AND SURF THE INTERNET FROM

          5   WITHIN THIS WINDOW.  THEY DON'T ACTUALLY HAVE TO GO OUT AND

          6   LAUNCH A SEPARATE BROWSER.

          7             THIS IS A BIG BENEFIT TO USERS.  IT MAKES USING

          8   THE WEB SEAMLESS WITH THE QUICKEN PROGRAM.

          9             THE SECOND PRODUCT I WANT TO SHOW YOU IS

         10   NEOPLANET, A PRODUCT OF A COMPANY CALLED "BIGFOOT."

         11   NEOPLANET IS A WEB BROWSER WHICH BIGFOOT WAS ABLE TO DEVELOP

         12   QUICKLY AND INEXPENSIVELY BY BUILDING IT ON INTERNET

         13   EXPLORER SYSTEMS SERVICES, INTEGRATED IN WINDOWS 98.

         14             LET'S LOOK AT NEOPLANET.  HERE IS THE NEOPLANET

         15   TOOLBAR.  BIGFOOT HAS PROVIDED ITS CUSTOMERS WITH A

         16   CUSTOMIZED TOOLBAR IT THINKS THEY WILL PREFER, BUT WHICH

         17   USES IE SYSTEM SERVICES FOR THE CODE THAT SUPPLIES THE

         18   BEHIND-THE-SCENES FUNCTIONALITY.

         19             OVER HERE TO THE RIGHT ARE A SET OF CHANNELS AND

         20   LINKS TO POPULAR WEB SITES THAT BIGFOOT BELIEVES ITS

         21   CUSTOMERS WILL BE INTERESTED IN.  IN THIS OPEN AREA, BIGFOOT

         22   USES THE INTERNET EXPLORER TECHNOLOGIES IN WINDOWS 98 TO

         23   DISPLAY THE WEB PAGES ITS CUSTOMERS CHOOSE TO VISIT WITH

         24   THEIR NEOPLANET WEB BROWSER.  BIGFOOT USES MSHTML, WHICH IS

         25   A COMPONENT THAT DECODES AND DISPLAYS WEB PAGES, AS WELL AS
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          1   WININET AND URLMON, ALL WORKING IN CONCERT TO DISPLAY

          2   INFORMATION IN THIS WINDOW.

          3             BIGFOOT DID NOT NEED TO DEVELOP AND TEST THE CODE

          4   THAT PROVIDES THAT FUNCTIONALITY.  IT SIMPLY CALLS THE

          5   WINDOWS 98 API'S THAT GIVES DEVELOPERS ACCESS TO THE IE

          6   SYSTEM SERVICES.

          7             LET'S LOOK AT AN EXAMPLE.  IF I CLICK ON "TODAY"

          8   FOR EXAMPLE, NEOPLANET DISPLAYS A SET OF NEWS WEB SITES.  I

          9   CAN ALSO CLICK ON "SURF SPOTS" AND NEOPLANET WILL TAKE ME TO

         10   WEB SITES OF GENERAL INTEREST.  OR I CAN CLICK ON "CAREERS"

         11   AND BE TAKEN TO THE MONSTER BOARD, A WELL-KNOWN INTERNET

         12   EMPLOYMENT SITE.

         13             NEOPLANET USES THE CODE IN THE INTERNET EXPLORER

         14   SYSTEM SERVICES TO FIND AND DISPLAY THE INFORMATION ON EACH

         15   SITE.  THIS MEANS THAT BIGFOOT DID NOT NEED TO DEVELOP ALL

         16   THE CODE THAT DOES THIS WORK.  IT DOES NOT NEED TO SHIP THAT

         17   CODE WITH ITS BROWSER PROGRAM.  IF IT COULD NOT RELY ON THE

         18   INTERNET EXPLORER SYSTEM SERVICES, NEOPLANET WOULD INCLUDE 8

         19   MEGABYTES OF COMPUTER CODE.

         20             BY USING THE INTERNET EXPLORER SYSTEM SERVICES,

         21   HOWEVER, NEOPLANET IS 800K, OR ROUGHLY 90 PERCENT SMALLER,

         22   WHICH IS BETTER FOR DISTRIBUTION OF NEOPLANET AND BETTER FOR

         23   BIGFOOT'S CUSTOMERS.

         24             I'D NOW LIKE TO SHOW YOU TWO OTHER THIRD-PARTY

         25   SOFTWARE DEVELOPERS WHO HAVE BENEFITED FROM THAT INTEGRATION
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          1   OF IE TECHNOLOGIES INTO WINDOWS 98.  FIRST, YOU WILL SEE

          2   ANOTHER EXAMPLE OF A THIRD-PARTY WEB BROWSER THAT HAS BEEN

          3   BUILT USING THE SERVICE SERVICES FROM ALL FOUR OF THE BASIC

          4   IE COMPONENTS IN WINDOWS 98.

          5             IN THIS CASE, THE PRODUCT IS A WEB BROWSER

          6   DESIGNED ESPECIALLY FOR CHILDREN CALLED "SURF MONKEY."  THEN

          7   YOU WILL SEE A DEMONSTRATION OF HOW THE LOTUS SOFTWARE

          8   DIVISION OF IBM HAS USED THE IE SYSTEM SERVICES IN

          9   WINDOWS 98 TO IMPROVE ITS POPULAR NOTES PROGRAM.  BOTH OF

         10   THESE DEMONSTRATIONS ARE FROM A MICROSOFT EVENT ANNOUNCING

         11   THE NEW INTERNET EXPLORER 4 TECHNOLOGIES IN 1997.  THE EVENT

         12   WAS HOSTED BY BRAD CHASE OF MICROSOFT.

         13             MR. CHASE:  I'M GOING TO ACTUALLY ASK PAUL

         14   HEINICK (PHONETICS) AND CURT MARVIS (PHONETICS) TO COME UP

         15   NOW.  THEY ARE FROM BANDAI ENTERTAINMENT.  AND WE'RE GOING

         16   TO LOOK AT SOME OF THE WORK THEY'VE DONE.

         17             HI, PAUL.

         18             MR. HEINICK:  HI, BRAD.  HOW ARE YOU?

         19             MR. CHASE:  AND CURT'S STANDING BACK HERE.

         20             NOW, TELL ME FIRST A LITTLE BIT ABOUT BANDAI

         21   ENTERTAINMENT.

         22             MR. HEINICK:  BANDAI IS ONE OF THE WORLD'S LARGEST

         23   TOY AND ENTERTAINMENT COMPANIES.  AND WE'RE BEST KNOWN FOR

         24   CHARACTERS LIKE POWER RANGERS, BEETLEBORGS, AND NOW

         25   TAMAGOTCHI, THE WORLD'S BEST SELLING TOY.
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          1             BANDAI DIGITAL ENTERTAINMENT HAS THE MISSION OF

          2   TAKING THAT SAME KIND OF FUN EXPERIENCE AND TRANSLATING IT

          3   INTO RICH MULTIMEDIA CONTENT AND THEN DELIVERING IT INTO

          4   HOMES VIA THE INTERNET, SET-TOP BOXES AND CD-ROMS.

          5             MR. CHASE:  OKAY.  GREAT.  NOW, I'M LOOKING AT

          6   THIS HERE, AND I RECOGNIZE THE NATIONAL GEOGRAPHIC HOME

          7   PAGE, BUT THIS IS VERY STRANGE.  I MEAN, IT DOESN'T LOOK

          8   LIKE IT'S INTERNET EXPLORER.  WHAT'S GOING ON HERE?

          9             MR. HEINICK:  YES, ACTUALLY, IT IS EXPLORER 4.0,

         10   BECAUSE THE BEAUTY OF 4.0 IS THAT WE CAN TAKE THE BROWSER

         11   CONTROL AND EMBED IT IN OUR OWN CUSTOM BROWSER APPLICATION

         12   SO WE HAVE ALL THE POWER OF EXPLORER, BUT THE FLEXIBILITY TO

         13   MAKE IT WORK, LOOK, AND FEEL HOWEVER WE WANT.  SO IN THIS

         14   CASE, IT'S A CYBER SPACESHIP.

         15             MR. CHASE:  I SEE.  SO YOU'VE TAKEN YOUR

         16   EXPERIENCE WORKING WITH KIDS AND CHILDREN AND BEEN ABLE TO

         17   TAKE OUR EXPERTISE WITH THE BROWSER AND EMBED IT RIGHT IN.

         18             MR. HEINICK:  RIGHT.  THIS IS ONE OF TWO PROJECTS

         19   THAT WE HAVE TO SHOW TODAY THAT ARE BOTH BUILT ENTIRELY ON

         20   4.0.  THIS WAS BUILT WITH A COMPANY CALLED CALLED

         21   "MEDIA LIVE," AND THEN WE HAVE THE PUSH CHANNEL, THE SEVENTH

         22   LEVEL.

         23             MR. CHASE:  OKAY.  SO, NOW, IF THIS IS A BROWSER,

         24   THEN I ASSUME I COULD GO LOOK AT OTHER SITES AND PLAY

         25   AROUND.
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          1             MR. HEINICK:  SURE.

          2             MR. CHASE:  CAN YOU SHOW US THAT?

          3             MR. HEINICK:  SURE.  WHAT WE'LL DO IS -- WE'RE AT

          4   NATIONAL GEOGRAPHIC, SO WHY DON'T WE COME HERE TO THE

          5   SURF MONKEY HOME PAGE AND INTRODUCE EVERYBODY TO

          6   SURF MONKEY.

          7             MR. CHASE:  WELL, HE'S FLYING ON IN.

          8             NOW, THAT'S ACTUALLY A WEB SITE.  IT'S NOT PART OF

          9   THE PRODUCT AGAIN.  YOU'RE ACTUALLY OUT ON THE SURF MONKEY

         10   WEB SITE.

         11             MR. HEINICK:  RIGHT.  WE'RE ON THE SURF MONKEY WEB

         12   SITE.  AND ONE OF THE THINGS ABOUT SURF MONKEY IS THAT HE

         13   TELLS US INTERESTING THINGS FOR KIDS TO GO AND SEE.  SO NOW

         14   HE'S SAYING THAT THERE'S SOMETHING INTERESTING HAPPENING ON

         15   MARS.  SO LET'S GO TAKE A LOOK THERE.

         16             MR. CHASE:  OKAY.  AND WE HAVE THE MARS THEME A

         17   LOT TODAY.

         18             MR. HEINICK:  SO WE'LL BLAST OFF IN OUR SPACESHIP

         19   AND GO TO MARS.  NOW, HERE WE SEE AN EXAMPLE OF DYNAMIC

         20   HTML.  THE SATELLITE THAT'S ROTATING THE RED PLANET IS

         21   PROGRAMMED IN DYNAMIC HTML, AND WE HAVE SOME TEXT HERE THAT

         22   WILL EXPLODE THAT ALLOWS KIDS TO LEARN MORE ABOUT MARS.

         23             MR. CHASE:  IT'S INTERESTING.  IT ALMOST LOOKS

         24   MORE LIKE A CD-ROM TITLE THAN IT DOES A WEB SITE.

         25             MR. HEINICK:  RIGHT.  BUT WITH DYNAMIC HTML AND
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          1   THE PUSH TECHNOLOGY, WE CAN GET AROUND THE CURRENT BANDWIDTH

          2   LIMITATIONS AND OFFER THE KIND OF MULTIMEDIA EXPERIENCE THAT

          3   BANDAI REALLY WANTS TO DO.

          4             MR. CHASE:  NOW, ONE OF THE THINGS THAT I --

          5   PROBABLY YOU KNOW BETTER THAN ME IS THAT KIDS PROBABLY DON'T

          6   WANT TO BROWSE THE WEB EXACTLY THE WAY ADULTS DO.  I MEAN,

          7   HOW DID YOU ADDRESS THAT HERE?

          8             MR. HEINICK:  WELL, FIRST WITH THE STUFF ON THE

          9   OUTSIDE, BUT WITH DYNAMIC HTML, WE CAN INTERACT IN A MORE

         10   UNIQUE WAY WITH THE PAGES THAN WE COULD BEFORE.  LET ME SHOW

         11   YOU WHAT I MEAN.

         12             MR. CHASE:  OKAY.

         13             MR. HEINICK:  IF YOU COME DOWN HERE TO OUR GADGET

         14   PANEL, WE CAN ENABLE WHAT I CALL "SLIME-AMIC" HTML.

         15             MR. CHASE:  SHOW ME.

         16             MR. HEINICK:  OKAY.  SO WHEN WE'RE DONE LOOKING AT

         17   PAGE, WE SIMPLY SLIME THE PAGE.  AND IF YOU'RE TEN YEARS

         18   OLD, THAT'S A GOOD WAY TO SHOW THAT YOU'RE DONE BROWSING.

         19             MR. CHASE:  ONLY THE PEOPLE WITH KIDS IN THE

         20   AUDIENCE LAUGHED AT THIS, I THINK.

         21             MR. HEINICK:  SLIME IS HUGE.

         22             MR. CHASE:  SO YOU CAN USE DYNAMIC HTML IN WAYS TO

         23   PROVIDE AN EXPERIENCE FOR KIDS THAT YOU THINK THEY MIGHT GET

         24   EXCITED ABOUT.  IN THIS CASE, THEY COULD SLIME PAGES THEY

         25   DON'T LIKE.
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          1             MR. HEINICK:  EXACTLY.

          2             MR. CHASE:  OKAY.  SO WHEN IS THIS PRODUCT GOING

          3   TO BE AVAILABLE?

          4             MR. HEINICK:  SURF MONKEY WILL BLAST OFF IN

          5   JANUARY.

          6             MR. CHASE:  OKAY.  GREAT.  THANK YOU VERY MUCH.  I

          7   APPRECIATE IT.

          8             MR. HEINICK:  THANKS A LOT.

          9             MR. CHASE:  OKAY, PAUL.

         10             I WANT TO NOW SHOW YOU ANOTHER EXAMPLE OF SOMEONE

         11   USING IE INTERNET EXPLORER AS A COMPONENT IN A LARGER

         12   APPLICATION.  IN THIS CASE, I'M GOING TO PICK A SOFTWARE

         13   DEVELOPER AND PICK LOTUS.  I HAVE TWO PEOPLE HERE FROM LOTUS

         14   WHO ARE GOING TO SHOW HOW INTERNET EXPLORER 4 HAS BEEN

         15   INTEGRATED INTO NOTES.  WE HAVE CLIFF REEVES (PHONETICS),

         16   WHO IS THE DIRECTOR OF PRODUCT DEVELOPMENT, AND SCOTT

         17   PRATHER (PHONETICS), WHO IS A NOTES PRODUCT MANAGER.  IF

         18   CLIFF AND SCOTT WOULD COME ON UP.  CLIFF.

         19             MR. REEVES:  HOW YOU DOING, BRAD?

         20             MR. CHASE:  SCOTT.

         21             MR. PRATHER:  GOOD TO SEE YOU.

         22             MR. CHASE:  OKAY.  NOW, LET'S DO THE SAME ROUTINE.

         23   EVERYBODY HERE IS USED TO IT NOW, I THINK.  TALK ABOUT THE

         24   PROBLEM YOU WERE TRYING TO SOLVE FOR YOUR NOTES CUSTOMERS

         25   AND WHY YOU CHOSE INTERNET EXPLORER 4 AS A WAY TO SOLVE IT
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          1   WITH NOTES.

          2             MR. REEVES:  BRAD, INTERNET EXPLORER 4 TAKES ON A

          3   WHOLE NEW LEVEL OF VALUE FOR US WHEN IT BECAME A SOFTWARE

          4   COMPONENT.  LET ME EXPLAIN WHY.  NOTES AND DOMINOS

          5   TRADITIONALLY BROUGHT A WHOLE SET OF VALUE-ADDED AROUND

          6   INFORMATION FROM A VARIETY OF SOURCES TO USERS.  THE

          7   VALUE-ADDED COMES IN THE FORM OF APPLICATIONS, LIKE E-MAIL,

          8   DISCUSSIONS, WORK FLOW AND SO ON.  AND THE INFORMATION COMES

          9   FROM A TREMENDOUS NUMBER OF SOURCES, DATABASES, TRANSACTION

         10   SYSTEMS, OTHER USERS.

         11             NOW, INCREASINGLY, THAT IMPORTANT INFORMATION THAT

         12   WE WANT TO ADD VALUE AROUND IS COMING FROM THE WEB.  THE

         13   OPTION WE HAD WHEN WE WANTED TO PRESENT THAT INFORMATION TO

         14   CUSTOMER APPLICATION WAS TO LAUNCH A BROWSER.  WELL, THAT'S

         15   REALLY GOOD.  THE BROWSERS DO A NICE JOB, BUT THE USER'S

         16   CONCENTRATION IS BROKEN.  THE WAY THEY'RE THINKING ABOUT THE

         17   APPLICATION CHANGES.  AND WE WANTED TO DO IT DIFFERENTLY.

         18             WE WANTED TO ACTUALLY BRING THE INFORMATION UP IN

         19   THE CONTEXT THE USER WAS MOST FAMILIAR WITH.  SOMETIMES THAT

         20   INCLUDES A BUSINESS APPLICATION, OR AN E-MAIL, OR WHATEVER.

         21             I THINK SCOTT IS GOING TO SHOW YOU HOW.

         22             MR. CHASE:  NOW, YOU CHOSE INTERNET EXPLORER 4

         23   BECAUSE YOU WANTED TO HAVE THAT ALL IN AN INTEGRATED

         24   EXPERIENCE.

         25             MR. REEVES:  ABSOLUTELY.  IT REALLY FOLDS -- IT

                                                                              79

          1   ALLOWS US TO MAKE AN APPLICATION THAT GIVES THE USER A

          2   SEAMLESS EXPERIENCE.

          3             MR. CHASE:  OKAY.  LET'S TAKE A LOOK.

          4             MR. PRATHER:  WHAT I'M GOING TO SHOW YOU HERE IS

          5   I'M SHOWING YOU THE NOTES 4.6 CLIENT THAT JUST SHIPPED.

          6             MR. CHASE:  OKAY.

          7             MR. PRATHER:  I'M GOING TO SHOW YOU JUST A COUPLE

          8   OF AREAS THAT WE'VE INTEGRATED INTERNET EXPLORER INTO, SAY A

          9   TYPICAL THING LIKE READING AN E-MAIL.  I COME ACROSS A URL

         10   AND I WANT TO CLICK ON THAT AND GO OUT TO THE WEB.

         11             WHAT YOU'RE SEEING HERE IS ACTUALLY, YOU KNOW,

         12   STILL STAYING IN THE CONTEXT OF NOTES, BUT WHAT'S DOWN HERE

         13   NOW IS INTERNET EXPLORER.  SO YOU CAN SEE THAT WE HAVEN'T

         14   REALLY INTERRUPTED THE END USER'S EXPERIENCE.

         15             MR. CHASE:  BUT TO THE END USER, IT'S JUST USING

         16   NOTES.  AND THEY DON'T HAVE TO WORRY ABOUT ANOTHER

         17   APPLICATION OR USING ANYTHING ELSE?  THEY COULD JUST USE

         18   NOTES?

         19             MR. PRATHER:  EXACTLY.  AND YOU STILL HAVE SAME

         20   POWER OF FORWARDING, SHARING THE PAGES, BOOKMARKS, OR

         21   WHATEVER YOU NEED TO.

         22             THE OTHER AREA -- AS YOU KNOW, WE DO SHIP OUR OWN

         23   BROWSER IN NOTES, BUT A LOT OF PEOPLE HAVE EITHER CHOSEN

         24   NOTES, OR INTERNET EXPLORER -- OR BOTH -- AND WE DIDN'T WANT

         25   TO MAKE THEM CHOOSE BETWEEN.  SO WHAT WE'VE DONE IS THE SAME
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          1   THING HERE.  SO THEY CAN BE IN OUR WEB BROWSER, BUT AT THE

          2   SAME TIME TAKE ADVANTAGE AND SHOW THE INTERNET EXPLORER DOWN

          3   BELOW.  SO THEY GET THE ADVANTAGE OF ALL THE NICE THINGS

          4   THAT INTERNET EXPLORER GIVES, SUCH AS DYNAMIC HTML, WHICH IS

          5   WHAT THIS PAGE IS ALL ABOUT.  SO I CAN GO DOWN HERE AND SEE

          6   ALL THE RICH CONTENT THAT'S THERE.

          7             MR. CHASE:  GREAT.

          8             MR. PRATHER:  ONE OF THE OTHER NICE THINGS, BRAD,

          9   ABOUT THIS CHOICE IS THAT A LOT OF PEOPLE PICKED INTERNET

         10   EXPLORER FOR THE MANAGEABILITY THAT IT GAVE THEM, RIGHT?

         11             MR. CHASE:  RIGHT.

         12             MR. PRATHER:  ONE OF THE THINGS THAT YOU'LL NOTICE

         13   HERE IS THAT IF I GO INTO THE PROPERTIES, THE THING THAT

         14   DRIVES THIS IS THE INTERNET EXPLORER MANAGEMENT.  SO IF YOU

         15   WANT TO SET UP A STANDARD DESKTOP, IF YOU WANT TO SET THAT

         16   THERE'S NO JAVA THAT CAN BE DISPLAYED ON THIS DESKTOP --

         17   WHATEVER YOU WANT TO DO, THAT STILL IS VALID IN THE NOTES

         18   WORLD.

         19             MR. CHASE:  AND, IN FACT, I CAN SEE THAT IS THE

         20   STANDARD INTERNET EXPLORER DIALOG BOX.

         21             MR. PRATHER:  THAT'S CORRECT.

         22             MR. CHASE:  OKAY.  I GUESS THERE IS ONE MORE THING

         23   YOU WANT TO SHOW US AS WELL.

         24             MR. PRATHER:  YES.  ONE LAST PIECE ALSO.  WE SAID,

         25   YOU KNOW, BECAUSE THIS IS ONLY A COUPLE OF AREAS THAT WE
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          1   INTEGRATED, YOU CAN USE THIS COMPONENT TO DO SEVERAL THINGS.

          2   ONE OF THE THINGS THAT WE USE IT NOW FOR IN THE 4.6 TIME

          3   FRAME IS ALSO TO ADMINISTRATE OUR SERVERS.  SO IN THE DOMINO

          4   WORLD YOU CAN ADMINISTRATE -- IT'S COMING UP HERE JUST

          5   SHORTLY.

          6             MR. CHASE:  THAT'S OKAY.  THERE YOU GO.

          7             MR. PRATHER:  I ADMINISTRATE THE DOMINO SERVER VIA

          8   THE WEB BROWSER NOW.  SO IF I GO IN, I CAN MONITOR THE

          9   SERVER.  I CAN LOOK AT THE STATISTICS, AND I CAN DO ANYTHING

         10   THAT I CAN DO WITH THE NOTES CLIENT THROUGH IE.

         11             MR. CHASE:  SO I AM ACTUALLY, FROM INTERNET

         12   EXPLORER, MANAGING THE DOMINO SERVER?

         13             MR. PRATHER:  EVEN BETTER.  FROM NOTES, USING

         14   INTERNET EXPLORER, MANAGING DOMINO.

         15             MR. CHASE:  I DON'T WANT TO TRY TO THINK ABOUT

         16   THAT.

         17             THANK YOU VERY MUCH.

         18             MR. PRATHER:  NICE TO BE HERE.

         19             MR. CHASE:  THANKS, SCOTT.

         20             MR. MEHDI:  BY INTEGRATING INTERNET EXPLORER

         21   TECHNOLOGIES INTO WINDOWS 98, MICROSOFT HAS MADE IT POSSIBLE

         22   FOR THOUSANDS OF SOFTWARE DEVELOPERS TO IMPROVE THEIR

         23   PRODUCTS BY ADDING INTERNET FUNCTIONALITY PROVIDED BY THE

         24   SYSTEMS SERVICES IN WINDOWS.  THESE BENEFITS ARE NOT LIMITED

         25   TO INTUIT, NEOPLANET, SURF MONKEY AND LOTUS.
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          1             USING THE INTERNET SYSTEM SERVICES IN WINDOWS

          2   PROVIDES SOFTWARE DEVELOPERS WITH AN ADDITIONAL ADVANTAGE.

          3   AS MICROSOFT UPGRADES THE IE SYSTEM SERVICES IN THE

          4   OPERATING SYSTEM, FOR EXAMPLE, TO VIEW NEW MULTI-MEDIA

          5   INFORMATION BETTER AND FASTER, THE PROGRAMS THAT USE THOSE

          6   SYSTEM SERVICES AUTOMATICALLY GET BETTER, TOO.

          7             SO, IN SUMMARY, WE HAVE DEMONSTRATED HOW INTERNET

          8   EXPLORER TECHNOLOGIES HAVE BEEN INTEGRATED INTO WINDOWS 98;

          9             SECONDLY, HOW THE INTEGRATION OF THOSE

         10   TECHNOLOGIES IS A NATURAL STEP IN THE EVOLUTION AND

         11   IMPROVEMENT OF WINDOWS;

         12             THIRDLY, THAT INTEGRATION PROVIDES OUR CUSTOMERS

         13   WITH USER INTERFACE IMPROVEMENTS THAT THIRD-PARTY BROWSER

         14   SOFTWARE DOES NOT PROVIDE; AND

         15             FINALLY, THAT INTEGRATION OF INTERNET EXPLORER

         16   TECHNOLOGIES PROVIDES THIRD-PARTY SOFTWARE DEVELOPERS WITH

         17   ACCESS TO SYSTEM SERVICES THEY CAN USE TO MAKE THEIR

         18   PRODUCTS BETTER FOR THEIR CUSTOMERS.

         19             (END OF PLAYING OF VIDEOTAPE.)

         20             MR. HOLLEY:  YOUR HONOR, GIVEN THE HOUR AND THE

         21   FACT THAT WE HAVE ONE MORE PIECE OF TAPE THAT RELATES TO

         22   PROFESSOR FELTEN'S PROGRAM, WHICH IS PERHAPS THE MOST

         23   TECHNICAL OF ALL OF THESE, I WOULD SUGGEST THAT PERHAPS WE

         24   TAKE A LUNCHEON BREAK, IF THAT'S ALL RIGHT WITH YOUR HONOR.

         25             THE COURT:  SURE.  ALL RIGHT.  LET'S COME BACK AT
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          1   2:00 O'CLOCK.

          2             (WHEREUPON, THE ABOVE-ENTITLED MATTER WAS RECESSED

          3   FOR LUNCH.)

          4

          5                     CERTIFICATE OF REPORTER

          6        THIS RECORD IS CERTIFIED BY THE UNDERSIGNED REPORTER TO

          7   BE THE OFFICIAL TRANSCRIPT OF THE PROCEEDINGS INDICATED.
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